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PAY AND BENEFITS BULLETIN 


This part of the index is divided into two. 
The first covers the features, reviews 
and salary surveys published in the 
Perspectives section; the second covers 
the individual settlements and sector 
round-ups in the Reports section as well 
as the Settlement Register in the Datafile 
section. 


PERSPECTIVES 


FEATURES AND REVIEWS 

Annual review — special report issue 
Budget 1991 

“Cafeteria” benefits 

Clerical pay and hours 

Company cars — review of surveys 
Computer staff pay 

Gulf reservists’ pay 

HMSO pay restructuring 

Hours cuts in engineering and beyond 
Hours of work — European guide 
Long-term earning trends 1971-91 
Management pay — the inexorable rise 
Mileage allowances cut back 
Minimum pay — European guide 
National earnings (1991 NES results) 
National minimum wage 1: the debate 
NHS pay information units:1 

NHS pay information units: 2 
Paternity leave on the increase 

Pay and gender 1: unequal pay 

Pay and gender 2: earnings make-up 
Pay and gender 3: the public sector 
Pay and productivity — the link 

Pay data — international source guide 
Pay freezes — a patchy thaw 

Pay settlements pattern 1984-91 
Regional earnings profile (NES1990) 


REVIEWS OF SETTLEMENT TRENDS 
(by publication month) 
January 

February 

March 

April 

May 

June 

July 

August 

September — Annual review 
October 

November 

December 


QUARTERLY REVIEWS OF INFLATION AND 
EARNINGS FORECASTS 

(by publication month) 
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July 
September — Annual review 
December 


REVIEWS OF SALARY SURVEYS AND 
OTHER REPORTS 
Accountants and financial staff 
Hay — accountants’ remuneration 
Remuneration Economics 

— financial functions 
Reward — financial and accounting 1991 
Benefits 
Alan Jones — company car survey 
Mercer Fraser 

— company Cars, practice and prospects 
Monks — company cars policy UK 
NEDO report — company cars international 
Clerical/secretarial/office staff 
Hay — London office staff 
IAM — Office Trend Report 1991 
Mercer Fraser — office staff, M25 area 
PABB survey — clerical pay and hours 
Reward — clerical and operative staff 
Reward — London secretarial staff 
Computer staff 
Computer Economics Ltd — Nov 1990 survey 

— May 1991 survey 
Computer Economics Ltd — City staff 1990 
Computer Users’ Yearbook survey — 1991 
; — 1992 
Hay, data processing survey — Oct 1990 
— April 1991 

National Computing Centre — 1991 report 
Engineers 
Hay — engineers’ remuneration 
Remuneration Economics — Engineering 1991 
Executives 
Hay/CBI — top job rewards 
Leisure industry — Janet Salmon 
Mercer Fraser — pension scheme managers 
Remuneration Economics/BIM 

— national survey 
Reward/lOD — directors’ rewards 
Monks — senior management incentives 
Monks Quarterly — June 1991 
New Bridge Street Consultants 

— Board rewards 
PA Consulting Group 

— executive benefits 1991 
Lawyers 
Chambers & Partners — lawyers in industry 
Hay — solicitors and legal executives 
National earnings 
Mercer Fraser 

— national pay planning survey 
New Earnings Survey 1990 

— female part-timers 

— low pay 

— regional earnings 
New Earnings Survey 1991 
Public Finance Foundation 

— public service pay 
Retailing 
Hay — retail survey 


276.6, 


281.6 


293.8 
288.6 


278.6 


293.8 
278.5 
278.6 


288.6 
293.8 
290.7 
286.2 
275.7 
290.7 


272.2 
285.7 
272.3 
272.2 
293.7 
272.2 
285.7 
272.2 


289.7 
293.9 


279.7 
286.4 
282.5 
279.7 
271.4 
288.6 
283.7 
283.7 
293.9 
293.9 
277.8 
293.7 
273.6 
273.6 
273.4 
290.4 
293.7 


271.4 





Sales and marketing staff 
ICM Research — marketing 1991 
PA Consulting — salary and benefits 
Reward/CIM — sales/marketing 1991-92 
Other surveys and reports 
Company secretaries (Mercer Fraser) 
Earnings and ethnicity (MORI/Leicester City) 
Expatriate salaries (P-E International) 
Facilities managers (Mercer Fraser) 
International pay trends (PA Consulting) 
Local authorities’ merit pay (LACSAB) 
Low pay definitions (NES, LPU and NIESR) 
Manufacturing pay deals (Surrey Univ) 
Manufacturing settlements (CBI report) 
NHS admin and clerical staffing 

(Labour Party) 
Payroll systems and managers 

(Payroll Alliance) 
Performance pay (Citizen’s Charter) 
Salary-surveys user guide 

(Remuneration Economics) 
Taxation professionals’ pay (Hay) 
Universities — unequal pay (AUT) 
Wage and salary survey 1991 (PPC) 


275.7 
274.7 
293.8 


281.6 
275.7 
285.7 
271.4 
275.7 
273.11 
273.6 
282.6 
276.6 


273.12 


282.5 
286.4 


282.6 
282.2 
289.11 
283.7 


PAY REPORTS 
(References in italics are to sector round-ups) 


AGRICULTURE AND QUARRYING 
Agricultural Wages Board —-E&W 
—N Ireland 
— Scotland 


278.12/13 
293.14 
284.13 

273.7 
288.12 
273.7/13 


British Coal 
English China Clays — manuals 
Watts Blake Bearne 


CHEMICALS AND OIL 
Annual review 
AAH Pharmaceuticals 
Arthur Cox Pharmaceuticals 
BCL Cellophane, Bridgwater 
BOC (Gases) — renegotiation 
Boots — manuals 
Bristol-Myers Squibb 
Bush Boake Allen 
Calor Gas 
Chemicals and Allied Industries JIC 
— process workers 
Chemical Industries Association 
— craftworkers 
Esso Distribution — drivers 
Fina — distribution 
IC! — monthly-paid 
— weekly-paid 
\llford 277.10 
Kodak — staff 275.11/14 
Pharmaceuticals and Fine Chemicals JIC 292.10/13 
Quadralene Chemical Products 294.9 
Unichem 273.8/13 
Wellcome Foundation 286.10, 288.12 
Winthrop Laboratories 293.14 
Wyeth Laboratories 274.13, 275.11 


287.9 

293.14 

293.14 

293.14 

274.12 
276.10/13 
274.14, 276.11 
271.8/9 
274.12/13 


291.8 


292.10 
294.9 
275.11/14 
289.8/13 
288.7/12 
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CONSTRUCTION 

Annual review 287.7 
Settlements and industry downturn 285.11 
Building and Allied Trades JIC 283.8/14 
Building Industry NJC 285.13 
Demolition industry 285.13 
Electrical contracting industry 294.9 
Engineering construction industry 274.11 
Exhibition industry — electricians 289.13 
Felt roofing contracting industry 285.13 

Heating and ventilating industry 
— interim 2% 276.12 
— 1991 new deal 289.12/13 
Lift industry 293.11/14 
Offshore oil industry — hook-up 291.10 
— post-hook-up 280. 9/13 
Plant hire industry 285.13 
Plumbing industry -E & W 279.11/13 
— Scotland & NI 279.13 
Power Cable Jointer’s NJIC 279.13 
RGC Offshore — manuals 292.13 


DISTRIBUTION AND LEISURE 
Annual review — hotel industry 287.9 
— retailers 287.7 
Hotel industry 280.8 
Retail awards climb 281.7 
Allied Maples — pay review 290.11/13 
— hours/pay cuts 291.9 
Argos 283.13/14 
Asda 286.6/13 
B&Q 277.10/13 
BHS 281.11/13 
Booker Cash & Carry 282.13 
Burton Group 284.12/13 
Caledonian Hotel 279.13, 280.8 
Comet — retail staff/service engineers 281.13 
CWS -— clerical staff 290.13 
Embassy Hotels 289.12/13 
Federal Express — USDAW staff 293.14 
Foster Menswear 277.10/13 
Gateway 286.6/13 
Gleneagles Hotel 279.13, 280.8 
Granada Motorway Services 282.13, 283.12 
Grandways Stores 282.13 
Gusco Catalogue Clearance Bargain Shop 
— retail staff 291.13 
Gusco Catalogue Order 
— clerical and warehouse 290.12/13 
Habitat 282.13 
Hanbury’s — retail staff 282.13 
Harrods 282.13, 283.12 
Heal’s 279.13 
Heathrow Penta Hotel 284.13 
House of Fraser — retail staff 283.12 
Hylands Hotel 280.8/13 
Inn on the Park 284.13, 286.7 
JH Dewhurst 291.13 
John Lewis 277.9 
John Menzies 282.13 
Kwiksave — retail/head office 291.13 
Laura Ashley 281.13 
Lewis's 274.11 
Licensed Non-Residential W/C 280.8 
Licensed Residential/Restaurant W/C 280.8 
Littlewoods — “zoned” managers 276.11/13 
Littlewoods Chain Stores 
— graded staff 
Littlewoods Home Shopping 
— graded staff 
— managers 
Marks & Spencer 
~ store managers/head office staff 
Metropole Hotel 


282.12/13 


272.11/13 
276.11/13 


283.11/14 
280.8/13 
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MFI 281.13 
Millets Leisure 282.13 
Mount Charlotte Hotels 284.13, 285.12 
NAAFI 

— Clerical and ancillary/warehouse 272.13, 275.10 
Next Retail 276.13, 277.9 
Our Price Records 281.13 
Owen Owen - retail staff 281.13 
PFG Hodgson International 276.13 
Presto — retail staff and managers 284.12/13 
Registered Clubs Associations NJIC 273.13 
Retail Co-ops 

— general and distribution staff 
Retail Food and Allied Trades W/C 275.10/14 
Retail (Non-Food) W/C 275.10/14 
Roadchef 289.13 
Robert Dyas 282.13 
Royal Horseguards Hotel 284.13, 285.12 
Sainsbury’s 278.7 
Santa and seasonal “helpers” 294.6 
Savacentre — hourly-paid retail staff 282.13 
Selfridge Hotel 284.13, 285.12 
Selfridges — retail staff 277.9/13 
Sheraton Heathrow Hotel 285.12/13 
Swallow Hotels 273.9/13 
Tandy 283.11/14 
Tennents Taverns — bar staff 276.11 
Tesco 279.8/13 
Thistle Hotels 280.9/13 
Thomas Cork SML 277.13 
Travellers Fare 286.6/13 
Turnberry Hotel 273.9/13 
Unlicensed Places of Refreshment W/C 280.8/13 
Waterstone Group 

— retail staff/store managers 
Welcombe Hotel 
Wholesale Grocerv JIC - E&W 283.12/14 
WH Smith 277.9/13 
Wm Morrison 281.13 
Woolworth 279.8/13 


282.12/13 


284.12/13 
273.9/13 


ENERGY AND WATER 
AEA Technology — industrials 291.11/13 
Anglian Water —craftand manuals 284.13, 286.11 
Bournemouth & W Hants Water Co 271.9 
British Coal - UDM-negotiated, 1st stage 273.13 
—UDM-negotiated, 2nd stage 293.13/14 
British Gas — manuals 281.12/13 
— staff, April 1991 281.12/13 
— staff, Sept 1991/April 1992 291.10 
British Nuclear Fuels — shorter week 289.9 
British Waterways Board 293.13 
Electricity supply industry 
—clerical/admin staff 
— industrial staff 
—technical/engineering staff 286.13, 289.9 
Northumbrian Water 289.8/13 
Northumbrian Water Group, Enterprise Cos 290.13 
Northumbrian Water Group, Holding Cos 290.13 
North West Water — manual and craft 286.11/13 
Severn Trent Water — manuals 278.9/13 
— white-collar staff 289.9/13 
Sunderland and South Shields Water Co 271.9 
Thames Water —craft and manuals 290.13, 291.11 
— staff 290.12/13 
Welsh Water 278.9, 281.13 
Wessex Water 281.13, 282.10 
Wrexham Water Company 271.9 
Yorkshire Water 281.13, 282.9 
Yorks Waterworks Company 271.9 


286.13, 289.9 
285.11/13 


ENGINEERING 
Annual review — engineering industry 287.6 
— motor industry 287.7 





EEF settlement surveys 272.10, 276.7 
Engineering industry 276.7/9 
Aerostructures, Hamble 288.12 
Agricultural machinery industry 274.13, 276.9 
Anderson Strathclyde 294.9 
Anglesey Aluminium 283.9/14 
Armstrong Fastenings 288.12 
Avdel 288.12 
Babcock Energy 281.13 
Beloit Walmsley — manuals 288.12 
Binks Bullows 294.9 
Black Clawson, Unidac div — manuals 275.14 
Black Clawson International 275.14 
BOC Cryptoplants — manuals 277.13 
Borg Warner Automotive 282.11/13 
BRUEL 289.8/13 
British Aerospace, Commercial Aircraft 288.11/12 
British Aerospace, Dynamics 280.13 
British Aerospace, Military 288.12 
British Jewellers Association, North 289.13 
British Steel, General Steels 289.8/13 
British Steel, Strip Products 283.8/14 
British Timken, Duston 292.13 
BSRD — hourly-paid/supervis/engineers 277.13 
BT Marine — officers 294.9 
Cable and Wireless — head office staff 281.13 
Calor Engineering 292.13 
Cameron Iron Works, Leeds 278.9/13 
Cameron Iron Works, Livingston 278.13 
CEGO — manuais 277.13 
Compair-Maxam 280.13 
Continental Can, Wrexham 276.7/13 
Creda, Jackson Works 
— skilled 290.13 
— unskilled/semi-skilled 283.9 
Crosfield Electronics, Peterborough 288.12 
Cummins Engine Company 286.13 
Cutlery and silverware industry 275.14, 276.10 
Data Sciences 288.12 
Delta Extruding Metals 278.13 
De Smet Rosedowns — manuals 288.12 
Dowty Aerospace, Gloucester 286.13 
Dowty Seals, Ross 284.13 
Electrical Cablemaking JIC 288.12 
Electro-Furnace Products, Hull — hourly 281.13 
Electrolux — manuals 277.13, 278.9 
Ford — manuals 294.8/9 
GEC Alsthom, Leicester 288.12 
GEC Alsthom Heat Exchange 280.13 
GEC Paxman Diesels 281.13 
General Motors Components 280.13 
GKN, Hadley Castle —- manuals 274.13, 276.8 
Glacier Metal — hourly-paid/staff 273.13 
— Managers 277.13 
GPT, Edge Lane, Liverpool 291.13, 292.11 
Hickson & Welch 286.13 
Hitachi, Hirwaun 280.11/13 
Holset Engineering 275.14, 276.9 
Honeywell 280.13 
Hoover, Cambuslang — manuals 276.13 
IBC Vehicles 276.10/13 
Jaguar Cars — manuals 290.10/13 
— staff 275.12, 290.10/13 
JCB — manuals 274.13, 276.8 
JH Fenner, engineering — AEU grades 292.13 
JH Fenner, textiles - GMB grades 292.13 
Jl Case (Europe), Carwell 277.13 
JI Case (Europe), Wheatley Road 277.13 
Jones and Shipman 294.9 
Landis & Gear 274.13 
Leyland DAF 292.10/13 
Light metal trades 278.9/13 
Lock, latch and key industry 289.13 
Marconi Defence, Portsmouth 292.13 
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McDermott, Scotland 

MK Electric 

Monroe Europe, Hull — manuals 
NCR 


NEI Victor 
Nissan 
Parsons Bros - GMB 
Perkins Engines, Peterborough 
— hourly-paid 
Philips Components 
Renault Trucks — hourly-paid 
Roils-Royce, Bristol —manuals 
— staff 
Rolls-Royce, Derby —manuals 
—staff 
Rolls-Royce, Hillington 
Rolls-Royce, Parkside — manuals 
Rolls-Royce Motor Cars, Crewe 
Rover Group — staff 1990 
— staff/manuals 1991 
Sheffield lighter trades 
Silverware industry — MSF staff 
STC, NI -clerical/computer staff 
Stelrad — staff 
Swan Hunter 
Terex — hourly-paid/non-managerial 
Thorn EMi Electronics, Hayes 


Thorn Lighting, Borehamwood/Spennymoor 


Thorn Lighting, Hereford 
Tilghman Wheelabrator 
Timex, Dundee 
Toshiba Consumer Products 
Trico, Folberth 
Valor Heating 
Volex Accessories 

— semi-skilled 

— skilled/staff/managers 
Volvo Trucks 
Weekes Trailers 
Weir Pumps 


Welsh Engineers and Founders Board 


Wiggin Alloys — Nov 1990 
— Nov 1991 
Yorkshire Marine Containers 


FINANCE 

Annual review 

Round-ups of reviews 
Abbey Life 

Abbey National 

Alliance & Leicester 

Allied Dunbar Assurance 
American Express 

Banca Commerciale Italiana 
Banca Nazionale de Lavoro 
Banco di Roma 


Bankers Automated Clearing Services 


Bank of Cyprus 

Bank of England 

Bank of Scotland 

Barclays Bank 

Birmingham and Midshires BS 
Bishopsgate Insurance 

Black Horse Financial Services 
British Credit Trust 

Chelsea Building Society 
Cheltenham & Gloucester BS 
Clydesdale Bank 

Commercial Union 
Commonwealth Bank of Australia 
Co-operative Bank 

Cornhill Insurance 

Derbyshire Building Society 
Eagle Star 
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276.8 

286.13 
286.13 
278.8/13 
281.13 
272.13, 273.7 
276.13 


292.13, 293.11 
286.12 
275.12/14 
288.12 

292.13 

275.14 
272.10/13 
275.14 
272.10/13 
283.8/14 
14 
292.11/13 
284.13 
277.13 
283.9/14 
276.13 
280.13 
276.13 
288.12 
292.13 
292.13 
288.12 
284.13 
280.11/13 
277.13 
286.11 


274.13 
289.13 
286.13 
276.13 
286.13 
289.8/13 
274.13 
294.9 
271.9 


287.6 

277.7, 284.8 
272.9/13 
275.9/14 
290.13, 291.9 
273.7 
272.13 
284.13 
284.13 
284.13 
288.12 
284.13 
288.12 
288.12 
277.7, 278.7 
276.12/13 
286.5/13 
278.8 
282.13 
282.8 
278.13 
282.7/13 
286.13 
282.13 
293.14 
282.13, 283.10 
282.13 
282.7 








Friends Provident 

Frizzell Insurance 
Furness Building Society 
Girobank 

Guardian Royal Exchange 
Habib Bank 

Halifax Building Society 
Hearts of Oak 


Hinckley & Rugby Building Society 


Iron Trades Insurance 
Kent Reliance Building Society 
Legal and General 

— middle/senior managers 


Legal and General Group companies 


Lloyds Bank 


— non-managerial grading dispute 


Lloyds Bank Insurance Services 
Lombard North Central 
Midland Bank 
Monmouthshire Building Society 
National & Provincial BS 
National Provident Institution 
National Westminster Bank 
Nedbank 
Northern Rock Building Society 
Norwich Union 
Pearl Assurance 
Principality Building Society 
Provincial Insurance 

— junior and middle managers 
Prudential Business Services 
Prudential Corporate Pensions 
Prudential Group Services 
Prudential Holborn 


Prudential Home Service — office staff 


Prudential Solictors 
Royal Bank of Scotland 
Royal Group 
Royal International 

—see also Royal Group 
Royal Life 

—see also Royal Group 
Royal London Mutual 
Royal plc 

—see also Royal Group 
Royal Reinsurance 

—see also Royal Group 
Royal UK 
Scottish Amicable 
Scottish Equitable Insurance 
Scottish Mutual 
Scottish Provident 
Scottish Widows Assurance 
Signet 
Skanda Life 
Southdown Building Society 
Sun Alliance Insurance 
Sun Life Assurance 
Sun Life of Canada 
Town & Country Building Society 
TSB Bank — clerical/managers 
TSB Trust Company 

— computer/head office 

— managers/senior IT 
United Dominions Trust 
Yorkshire Bank 
Yorksire Building Society 
Zurich Insurance 


FOOD, DRINK AND TOBACCO 
Annual review — food sector 
Food industry review 

Alloa Brewery 

Bacon curing industry 
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289.13, 290.8 
272.9/13 
291.13 
286.13, 288.10 
289.10 
282.13 
282.7/13 
274.13 
272.13 
289.13 
275.14 


279.13 
285.11/13 
284.13, 286.5 
290.8 

278.8 

292.12 

284.9 

277.13 
280.13, 282.8 
280.12/13 
279.10/13 
284.13 
286.13 
280.12/13 
288.12 
293.14 


293.14 
294.9 
294.9 
294.9 
294.9 
294.9 
294.9 

278.7/13 

279.10 

277.13 


278.13 


273.13 
277.13 


277.13 


279.10/13 
288.10/12 
286.5, 288.12 
275.14, 276.12 
276.13 
283.11/14 
288.12 
275.9/14 
272.13, 273.8 
282.8 

282.13 
272.13, 273.8 
280.13 
284.13, 286.5 


283.11/14 
274.13 

282.13 
278.13, 279.11 
291.13, 293.10 
273.7 


287.8 
290.8 
276.13 
288.12 





Bass North — tanker drivers 
Belhaven Brewery — hourly-paid 
Biscuit industry 

British Sugar — craft and process 


Coca-Cola Schweppes — AEU grades 


Dairy Crest 
Dairy industry - E&W 


Findus, Grimsby — process workers 
Food manufacturing industry — manuals 


Fuller, Smith and Turner 
Greene, King brewery workers 


H J Heinz, Harlesden — process workers 


H P Bulmer — manual and clerical 
Imperial Tobacco 
Ind Coope, Burton Brewery 
Ind Coope, Romford Brewery 
J&B Scotland 
Joshua Tetley — Sept 1990 

— Sept 1991 
Kellogg's, Manchester 
KP Foods — operatives 


Lyons Tetley, Greenford — production 


McMullen & Sons — Oct 1990-91 
— Oct 1991-92 

McVities Group 

Malt distilling industry, Scotland 

Margetts Foods — production 

Master Bakers — E&W 


Multiple Baking Industry NUC - E&W 


Phoenix Brewery Co 


Pork Farms (Northern Foods) — hourly 
Rowntree Mackintosh — craft and staff 
— process workers 


St Austell Brewery 

Scottish & Newcastle Breweries 
Seedcrushing NJIC 

Slaughtering NJIC 

Smiths Crisps — hourly-paid manuf 


273.13 
289.13, 291.8 
288.13 

292.13 

290.13 
286.12, 288.13 
284.11/13 
290.13, 293.13 
285.11/13 
288.13 
272.8/13 
290.13 
293.14 
285.10 
278.11/13 
286.12, 288.13 
278.13 
271.5/9 

294.9 

290.13 
278.11/13 
290.13 
271.5/9 
291.13 
272.8/13 
291.8/13 
290.13 
279.10/13 
271.5/9 
286.12, 288.13 
293.14 
273.8/13 
291.13 
271.9, 274.12 
280.12/13 
288.13 
279.13 
290.13 


Sugar Confectionary and Food Preserving 


W/C, N Ireland 
United Distillers 
Vaux Group — brewery workers 
Watney Truman 


GENERAL MANUFACTURING 
Annual review 

Rubber industry 

Timber and related industries 
Avon Rubber 


Bedding and mattress manufacturing 


Blue Circle 
Brick & clay industries — Scotland 
British Gypsum — manuals 
Building brick & allied industries 
Castle Cement — process/craft 
Cast stone and concrete industry 
Ceramic industry 
Crittal Windows 
D Anderson — operatives/engineers 
Dunlop, Washington — process 
Dunlop Automotive 
Dunlop Aviation — clerical 

— hourly-paid 
Exhibition industry — electricians 
Fireboard packaging industry 
Flat glass industry 
Flexible Ducting — manual/craft 
Furniture manufacturing 
Goodyear Tyre and Rubber 
Home-grown timber industry 
Imported timber sawmilling 
London Brick 
LRC Products — hourly-paid 
Michelin — process workers 


291.13 
288.10/13 
291.13 
290.13, 291.8 


287.7 

280.9 

273.12, 280.10 
279.13, 280.10 
273.12/13 
291.13 
283.13/14 
288.13 
271.6/9 
285.13 
283.13/14 
280.13 

276.13 

277.13 

281.13 

284.13 

282.13 

289.13 

288.13 

294.9 
273.12/13 
276.13 
272.12/13 
288.13, 289.10 
273.12/13 
279.13, 280.10 
288.11 
279.13, 280.10 
280.10 
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Organ Building JIC 279.13, 280.10 
Perambulator and Invalid Carriage W/C 277.13 
Pilkington Insulation 280.13, 282.9 
Precast concrete industry — Scotland 288.13 
Ready-mixed concrete industry 276.12/13 
Refractories industry — national bargaining 
suspended 272.12 
Refractories industry — new local deals 280.10 
Rockware Glass — all staff 285.12/13 
Rockware Glass, Worksop & Wigan sites 
— process workers 
Royal Ordnance — industrial 280.11, 288.13 
— non-industrial 279.13, 280.11 
Silentnight Beds — shopfloor 273.13 
SP Tyres 280.13 
Toy Manufacturing W/C 282.13 
Uniroyal Englebert Tyres 
— Craft and process 
Upholstery & bedding filling materials 
industry 
Veneer producing and plywood 
manufacturing industry 273.13 


271.6/9 


282.9/13 
279.13, 280.10 


GENERAL SERVICES 
Aberdeen Port standby vessels 284.13 
Assay Office 279.13 
Boot and Shoe Repairing W/C 273.13 
Cotton Waste Reclamation W/C 279.13 
Granada — TV service engineers 289.13 
Hairdressing Undertakings W/C 279.13 
iron and Steel Scrap JCC 292.13 
Laundry W/C 276.13 
Mastercare — TV service engineers 289.13 
Motor vehicle retail and repair 273.9/13 
North Sea offshore caterers 280.9/13 
Securicor 271.6/9 
Thomas Cook — award, Jan 1991 273.9/13 
— cuts, March 1991 275.9 
— cuts restored, Sept 1991 286.10 

Thorn EMI, UK Rental 
— TV service engineers 293.14 


PAPER AND PRINTING 
Annual review 287.8 
Crown Paint, Darwen 293.14 
Guardian Newspaper — journalists 281.13, 282.8 
Oxford University Press — non-manual 278.11/13 
Paper and board industry 

— process and craft 278.12/13 
Penguin Books 277.13 
Printing industry 277.11, 280.13 
Printing industry — Scotland 288.13 
Publishers’ Assoc — distribution 277.11/13 
Wholesale newspaper distribution 271.7/9 


PUBLIC SERVICES 
Annual review 287.10 
Local authorities’ local awards 285.8 
Review bodies’ recommendations 1991 274.8 
Armed forces 274.9/13 
Ashford Borough Council 285.13 
BBC 286.13 
Buckinghamshire County Council 280.11 
Canterbury City Council 285.13 
Civil Service 
— CPSA grades 281.11/13 
- grades 5-7 288.9 
— industrials 289.10 
— Inland Revenue staff 291.13, 292.12 
— NUCPS grades 285.9/13 
— senior (top salaries review body) 274.9 
— specialists 288.9 
Dental Technicians NJC 279.13 
Dover District Council 285.13 
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Epsom and Ewell BC 
Firefighters and officers 
Further education lecturers 290.10/13 
Government communications staff 290.11/13 
Guildford Borough Council 285.13 
Hove District Council — non-manual 274.10/13 
Huntingdonshire District Council 280.11/13 
Kent County Council — APT&C staff 274.10/13 
Local authorities 
— chief executives 286.13 
— Chief officers, 1990 discretions 273.10 
— chief officers, 1991 award 286.13 
— electricians 292.13, 293.12 
— manuals 290.10/13 
— Officers 288.9/13 
Local authorities and PRP (LACSAB) 273.11 
Local authorities’ local deals 
—see individual place names and round-up 
Maidstone Borough Council 285.13 
Mendip District Council 292.13 
Milton Keynes Borough Council 289.11/13 
Mole Valley Borough Council 285.13 
NHS admin and clerical staffing problems 
(Labour Party report) 273.12 
NHS managers 294.9 
NHS Review Bodies 
— junior doctors (hours cut) 272.10 
— doctors and dentists 274.9/13, 279.12, 291.12 
— nurses/midwives/health 
visitors, 1991 award 274.8/13, 279.12 
— nurses etc, 1992 claim 291.12 
— paramedics 274.8/13, 279.12 
NHS Review Bodies’ running costs 274.10 
NHS Whitley Council 
— admin and clerical staff 281.13, 282.11 
— ambulance staff 281.12/13 
— ancillaries 282.11 
— building workers 286.10/13 
— Clinical scientists/optometrists 288.13 
— child psychologists 1990 274.10 
— Clinical psychologists 1990 274.10 
— clin psychologists (2,200) 1991 288.13 
— Clin psychol/biochemists 1991 285.13 
— maintenance staff 285.13, 286.10 
— pharmacists, Oct 1990 274.13 
— pharmacists, April 1991 281.13, 285.10 
— professional & technical staff 283.13/14 
— speech therapists 285.9/13 
Parliamentary and ministerial pay 272.10/13 
Police 288.9/13 
Polytechnic lecturers 273.11/13 
Prison service 289.11 
Runnymede Borough Council 285.13 
Shepway District Council 280.11/13 
Soulbury Committee 
— educ psychologists, etc 291.13, 293.12 
South Northants District Council 285.13 
South Oxfordshire DC 289.11/13 
Surrey Heath Borough Council 285.13 
Swale District Council 285.13 
Tandridge District Council 274.19/13 
Teachers 
— pay plans and projections 272.11 
— recommended award E&W 274.10/13 
Teachers’ pay review body 279.12 
Top Salaries Review Body 
— Jan 1991 recommendations 274.9/13 
— 1992 review date deferred 290.11 
Universities 
— computer staff, final award 293.12/14 
— lecturers, interim rise 282.11/13 
— lecturers, unapproved award 293.11 
— manuals, interim rise 282.11/13 
— manuals, final award 288.10/13 


275.14, 276.12 
293.11/14 





— professorial salaries (1989) 272.11 

— technicians, interim rise 282.11/13 

— technicians, final award 293.12 
Universities — unequal pay 

(AUT survey) 289.11 
Waverly Borough Council 275.14, 276.12 
Wealden District Council 285.13 
Woking District Council 280.11/13 
Youth and community workers 293.14 


TEXTILES 

Annual review 287.9 
Textile industry round-ups 271.8, 283.12 
Button Manufacturing W/C 279.13 
Carpets of Worth 293.14 
Clark’s Shoes 278.9 
Clothing industry 271.8/9 
Cotton etc, spinning and weaving, 

Lancs 283.13, 288.13 
European Thread Mills (Tootal Group) 283.13/14 
Fur W/C 272.13 
Glove manufacture 271.8/9 
Hat, Cap and Millinery W/C 278.13 
Hosiery and knitwear industry 272.12/13 
JR Clothes — craftworkers 274.13 
Linen and Cotton Handkerchief W/C 283.14 
Narrow Fabrics JIC — 1990/91 271.8/9 

— 1991/92 293.14 
Ostrich, fancy feather and artificial 

flower industry 271.8/9 
Rope, Twine and Net W/C 288.13 
Sack and Bag W/C 279.13 
Woolcombing industry 274.13 
Woollen industry — Scotland 288.13 
Wool textiles — West of England 283.13 

— Yorkshire 292.13 


TRANSPORT AND COMMUNICATIONS 

Annual review 287.9 
Independent television round-ups 288.8, 293.10 
Anglia TV 288.13 
BBC 286.9 
Bristol Docks 275.8 
British Airways 271.5/9 
British Rail 283.10/14 
British Road Services 278.13 


British Telecom 
— managers/professionals 272.8/13, 287.9 
288.7/13 


— NCU grades 

— UCW grades 287.9, 288.8/13 
British Waterways Board — salaried 291.13 
Central TV 292.13 
Channel Four 288.13 
Channel TV 288.13 
Civil Aviation Authority 286.8 
Grampian TV 288.13 
Granada TV 288.13 
HTV 288.13 
Independent television 

— see individual company names and round-up 
ITN 288.13 
London Underground 286.9/13 
LWT 288.13 
Manchester Airport — craft/manual 278.13 
Northern Ireland Road Haulage W/C 292.13 
Post Office Counters - UCW grades 286.7/13 
Post Office: Royal Mail 

— CMA grades 277.12/13 

— UCW grades, offer 293.10 
Post Office: Royal Mail Parcelforce 

~ mails and clerical employees 294.9 
Road haulage 

— East Midlands 275.14 

— Kent 275.8/14 
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— London and Souih East 
— North and Mid-Wales 

— Scotland 

— Sheffield & South Yorks 


275.8/14 
278.12/13 
272.9/13 
275.8/14 


This part of the index looks at the sub- 
jects and issues covered in the pay 
reports (with cross-references to 
features in the Perspectives section 
where appropriate), from arbitration to 
young workers’ pay. 


ARBITRATION 
British Rail 


ATTENDANCE/ABSENCE MEASURES 
Bentalls — Santa Claus (bonus) 
British Aerospace — staff 
British Coal 
British Nuclear Fuels (better attendance) 
Clements, Watford — Santa Claus (bonus) 
Ford — manuals (full-attendance pay) 
GPT, Liverpool (attendance increment) 
Hoover — manuals (absence control) 
Master Bakers — E&W 
STC (electronic attendance 

recording) 
Valor Heating (clocking-out) 


BARGAINING STRUCTURES 
British Coal (and NUM) 
NHS Whitley Council 

— professional & technical 
Northumbrian Water 
United Distillers - operators 
Welsh Water (single-table) 
Yorkshire Water (single-tabie) 


BEREAVEMENT LEAVE 

Borg Warner Automotive 

Cast stone and concrete industry 
Dairy industry - E&W 

KP Foods (review) 

Print industry 

Wholesale newspaper distribution 
Wool textiles — West of England 


BONUS SCHEMES 
(see also Incentives and Profit sharing) 
Perspectives features: 

Management pay — cutbacks 

Pay and productivity 
Allied Dunbar (performance) 
Allied Maples (commission and bonus) 
Armed forces (retention “bounties”) 
Belhaven Brewery (considers performance) 
Borg Warner Automotive (productivity) 
British Coal (conciliation) 
British Gas — manuals 
Calor Gas (working party) 
Central Television 
Clark's Shoes (profit-related) 
Clydesdale Bank (performance) 
Creda 
Foster Menswear/Your Price 
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— Southern 

— West Midlands 
Scottish TV 
Tilbury Docks 


275.8/14 
278.12/13 
292.13 
276.13, 277.12 


PART 2: SUBJECT INDEX 


Girobank (productivity) 

GPT, Liverpool (discussions) 
Grampian Television (frozen) 
Guardian newspaper 

Hoover, Cambuslang — manuals 

Ind Coope, Romford 

Jaguar Cars — staff 

JCB 

John Lewis (as PRP) 

KP Foods 

Littlewoods Home Shopping 
Lombard North Central (Christmas) 
McMullen & Sons 

Midland Bank — managers (performance) 
Phoenix Brewery 

Port of Bristol dockworkers 

Post Office: Royal Mail - CMA grades 
Rover Group (“guarantee supplement”) 
St Austell Brewery 

Scottish Widows 

Thames Water (profit-sharing) 

Tyne & Wear Metro 

Valor Heating 

Welsh Water (“partnership”) 
Woolworth 

Yorkshire Bank 

Zurich Insurance (performance) 


288.10 
292.11 
288.8 
282.8 
276.8 
286.12 
275.12 
276.8 
277.9 
278.11 
272.11 
292.12 
271.5 
284.9 
286.12 
275.8 
277.12 
271.7 
274.12 
283.11 
290.12 
289.12 
286.11 
278.9 
279.8 
279.11 
273.7 


CALL-OUT AND STAND-BY PAYMENTS 
Civil Aviation Authority 
Continental Can (bought-out) 
Firefighters — retained staff (turn-out) 
Foster Menswear/Your Price 
IC] — monthly-paid 

— weekly-paid 
Joshua Tetley 
North West Water 
Severn Trent Water — staff 
Thames Water — craft and manual 
Thames Water — white-collar staff 
Watts Blake Bearne 
Wyeth Laboratories (call-out/stand-in) 
Yorkshire Water 


286.8 
276.7 
293.11 
277.10 
289 8 
288.7 
2715 
286.11 
289.9 
291.11 
290.12 
273.7 
275.11 
282.9 


CAREER BREAKS 
British Gas 


CHILDCARE 

British Gas — clerical and admin 
Bush Boake Allen (“ongoing review”) 
Jaguar Cars — staff (review) 

NAAFI — clerical (under review) 


291.10 


291.10 

271.8 
275.12 
275.10 


CHRISTMAS HOLIDAYS 
Retail Co-op — distributive staff 282.12 
COMPANY CARS/MILEAGE ALLOWANCES 
Perspectives features: 

Company cars 

Mileage allowances 
Digital Equipment Co (car leasing) 
Thomas Cook (non-replacement 

company cars) 





TSW 

TV-AM 

TvS 

Tyne & Wear Metro 


288.13 
288.13 
288.13 
289.12/13 


TSB Trust Co (company cars) 


CONDITIONS PAYMENTS 
IC] — monthly-paid 
— weekly-paid 
Malt distilling, Scotland 
NHS — builders 
— maintenance staff 


289.8 
288.7 
291.8 
286.10 
286.10 


CONSOLIDATION (of allowances or bonuses into 
basic pay)/BUY-OUTS 
Abbey Life (LVs bought out) 
Anglian Water 
Borg Warner Automotive, Kenfig 
British Aerospace, Hatfield 
British Steel General Steels 
British Steel Strip Products 
Chemical and allied industries 
Chemical Industries Association 
Civil Aviation Authority 
Continental Can 
Foster Menswear/Your Price 
Jaguar Cars — staff (stage 1) 

— staff/manual (stage 2) 
Littlewoods — managers (unsocial hrs) 
NAAFI (tea-machine operative) 
NHS — ancillary workers 

— maintenance (tool allowance) 

Northumbrian Water 
North West Water 
Post Office: Royal Mail 
Prison service (contracted hrs, partial) 
Rover Group — staff (stage 1) 

— Staff/manual (stage 2) 
Scottish & Newcastle Breweries 
Scottish Mutual (morning break) 
Tennents Taverns — bar staff 
Thames Water — craft and manual 
Watney Truman — clerical 
Welsh Water — manual/craft 
Wessex Water 


COUNSELLING 
Rover Group 


CREDIT TRANSFER 

Argos — retail 

British Aerospace, Hatfield - manuals 
British Nuclear Fuels — industrials 
Port of Bristol dockworkers 

STC 

United Distillers 

Valor Heating 


DEATH IN SERVICE 

Building brick and allied industries 
Building industry NJC 

Cast stone and concrete industry 
Engineering construction industry 
Furniture trade 

Glove-making industry 
Home-grown timber industry 
Imported timber sawmilling 


272.9 
286.11 
282.10 
288.11 

289.8 

283.8 

291.8 
292.10 

286.8 

276.7 
277.10 
275.12 
292.10 
276.11 
275.10 
282.11 
286.10 

289.8 
286.11 
277.12 
289.11 

271.7 
292.11 
280.12 
276.12 
276.11 
291.11 

291.8 

278.9 
282.10 


271.8 


283.12 
288.11 
289.9 
275.8 
283.9 
288.10 
286.11 


271.6 
285.11 
280.10 
274.11 
272.12 

271.8 
273.12 
280.10 
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Littlewoods — managers 
Offshore oil industry — hook-up 
Veneer and plywood industry 


DECENTRALISED BARGAINING 
Perspectives feature: HMSO restructuring 
British Steel Strip Products 
Civil Service - HMSO (Perspectives) 
Legal and General Group 
Local authorities 
— local deals 
Northumbrian Water 
North West Water 
Philips Components 
Refractories industry 
(temp suspension) 


DISCOUNTS 
Asda 
Hannington’s, Brighton — Santa 


EQUAL OPPORTUNITY 

Post Office Counters 

Publishers’ Association (disabled) 
Rockware Glass (and restructuring) 
Wholesale newspaper distrib (disabled) 


EQUAL PAY/EQUAL VALUE 
Perspectives features: 
National earnings (1991 NES results) 
Pay and gender — 1: pay inequality 
Pay and gender — 2: earnings make-up 
Pay and gender — 3: the public sector 
Food processing industry (women) 
Further educ lecturers — part-timers 
NHS Review Bodies 
— nurses (1992 evidence) 
Universities — professors (AUT survey) 
Wholesale newspaper distribution 
(clerical—-manual) 


FLEXIBILITY AGREEMENTS 

Perspectives feature: Pay and productivity 

Anglesey Aluminium (discussions) 

BBC (local negotiations) 

Borg Warner Automotive (survival plan) 

British Gas 

British Steel General Steels 

Civil Service — industrial non-craft 

Continental Can 

GPT, Liverpool — technical staff 

ICi — weekly-paid 

\lford 

Jaguar — manuals (“versatility” yr 2) 
— staff 

Local authority electricians 

Metropolitan Hotel (staff deployment) 

NCR 

NHS — hospitals 

Port of Bristol dockworkers 

Publishers’ Association — distribution 

Rockware Glass 

Rolis-Royce Motor Cars 

STC 

United Distillers 

Welsh Water 


FLEXIBLE GRADING/PAY SYSTEMS 
Annual Review — public sector 
Building brick industry 

Educational advisers (Soulbury) 
Further educ — part-time lecturers 
John Lewis 

Local authorities — chief officers 


274.10, 280.11, 285.8, 


272.12, 


276.11 
291.10 
273.12 


276.2 
283.8 
276.2 

285.11 


289.11 

289.8 
286.11 
286.12 


280.10 


286.6 
294.8 


286.7 
277.11 
285.12 

271.7 


291.4 
276.4 
279.4 
289.4 
290.10 
290.10 


291.12 
289.11 


271.7 


290.2 
283.9 
286.9 
282.10 
291.10 
289.8 
289.10 
276.7 
292.11 
288.7 
277.10 
292.10 
275.12 
293.12 
280.8 
278.8 
272.10 
275.8 
277.11 
285.12 
283.8 
283.9 
288.10 
278.9 


287.12 
271.6 
293.12 
290.10 
277.9 
273.10 

















NHS administrative and clerical staff 
(Labour Party survey) 
NHS review bodies 
— Nurses (monitoring) 
— nurses (in 1992 evidence) 
— paramedics (discussions) 


NHS Whitley Council 


— ambulance service (local supplements) 


— ancillary workers 

— pharmacists 

— psychologists 

— speech therapists 
Polytechnic lecturers 
Schoolteachers 
Scottish & Newcastle Breweries 
Universities — teachers 


273.12 


274.8 


291.12 
274.8 


281.2 
282.11 
285.10 
274.10 

285.9 
273.11 


272.11, 274.10 


280.12 


289.11, 293.11 


GUARANTEED WEEK/PAY 
Building Industry NJC 285.11 
Cutlery and silverware trade (fall-back) 276.10 
Inn on the Park 286.7 
Metropole Hotel (contract jobs) 280.8 
Road haulage 

— East Midlands 275.8 

— London & South East 275.8 

— Southern 275.8 
Woolworth (reduction) 279.8, 281.7 
GULF WAR 
Perspectives feature: Gulf reservists 274.2 
Armed forces 2748/9 
Thomas Cook 275.9 
NAAFI 275.10 
HARMONISATION 
Perspectives feature: Pay and productivity 290.4 
BHS (pay groups) 281.11 
Foster Menswear (full-/part-timers’) 277.10 
Friends Provident (part-timers’ sick pay) 290.8 
Goodyear Tyre and Rubber (hours) 289.10 
Hitachi (pay structures) 280.11 
Renault Trucks (hours) 275.12 
Rockware Glass (pay structure) 285.12 
Rolls-Royce (shift/overtime pay) 272.10 
Rowntree Mackintosh (shift premia, talks) 273.8 
Severn Trent Water — staff (review) 289.9 
STC, N Ireland 283.9 
Thames Water (craft/manual review date) 291.11 
United Distillers 288.10 
Waterstone Group (terms and conditions) 284.12 
Welsh Water (terms and conditions) 278.9 
Yorkshire Water 282.9 
HEALTH PROMOTION/PROTECTION 
Alliance & Leicester (insurance limited) 291.9 
Cornhill Insurance (health screening) 283.10 
Dairy industry — HGV (recommendation) 284.11 
Digital Equipment Co (medical cover) 278.4 
Food manufacturing (appointments time) 285.11 
GKN Hadley Castle (safety glasses) 276.8 
Jaguar — staff (medical appointments) Zid.t2 
Mortgage Corporation (medical cover) 278.3 
NAAFI — clerical (cancer screening) 275.10 
Retail Co-op (indust injury absence) 282.12 
Road haulage — North and Mid-Wales 

(medicals costs) 278.12 
Watney Truman (industrial accident) 291.8 
Wyeth Laboratories — AMPS staff 

(private insurance) 275.11 


HOLIDAY ENTITLEMENT — BASIC ENTITLEMENT 


(see also Holiday entitlement — service and 


Christmas holidays) 
Agricultural machinery workers 


276.9 





Asda (and maternity leave) 286.6 
British Nuclear Fuels (specified time) 289.9 
British Telecom —managers 272.8 

—NCU staff (talks) 288.7 
CAA - (shiftworkers’ annual) 286.8 
Calor Gas 274.12 
Farm workers 278.12 
ICI — weekly-paid 288.7 
Jaguar Cars — staff (company-scheduled) 275.12 
Joshua Tetley — craftworkers aris 
KP Foods (“qualifying” days removed) 278.11 
Littlewoods Chain Stores 282.12 
Littlewoods Home Shopping 272.11 
Mortgage Corp (Perspectives feature) 278.3 
Narrow Fabrics JIC 271.8 
North West Water 286.11 
Organ building industry 280.10 
Polytechnic lecturers 273.11 
Road haulage — Southern 275.8 
Severn Trent Water 289.9 
Timber industry 273.11 
Travellers Fare 286.7 
Welsh Water (harmonised) 279.10 
Wholesale newspaper distribution 271.6 


HOLIDAY ENTITLEMENT — SERVICE-RELATED 


Anglian Water 286.11 
Calor Gas 274.12 
Creda 283.9 
Flat glass industry 273.12 
LRC Products 280.10 
McMullen & Sons 271.5 
Nissan 273.7 
North West Water 286.11 
Road haulage — Scotland (1990) 272.9 
Rover Group 271.7 
Severn Trent Water 289.9 
Toshiba Consumer Products 280.11 
Wholesale grocery - E&W 283.12 
HOLIDAY PAY 
British Rail 283.10 
Clothing industry (working party) 271.8 
European Thread Mills 283.13 
IC —monthly-paid 289.8 
—weekly-paid 288.7 
Knitwear industry (and sick leave) 272.12 
Woolworth (part-timers) 279.8 


HOURS 
(see also Reduced hours, Shiftworking hours 
and Short-time working) 


Annual Review: Working time 287.18 
Perspectives feature: 

Guide to basic working 

hours in western Europe 282.2 
Allied Mapies (flexibility study) 290.12 
British Gas (flexible) 291.10 
British Nuclear Fuels 289.9 
Bush Boake Allen (working-time talks) 271.8 
Continental Can (annualised) 276.7 
Embassy Hotels (joint talks) 289.12 
Frizzell Insurance (increase) 272.9 
Goodyear Tyre and Rubber 289.10 
IC — weekly-paid (annualised) 288.7 
Ind Coope Burton Brewery 

(annual additional) 278.11 
Michelin Tyres (flexibility) 280.10 
NatWest Bank (flexible start) 279.10 
NHS — junior doctors 272.10 
Polytechnic lecturers 273.11 
Prison service 289.11 
Rockware Glass (annual hrs) 285.12 
Rolls-Royce Motor Cars, Crewe 283.8 
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INDUSTRIAL RELATIONS 
LEGAL INFORMATION BULLETIN 


The following index covers the issues of IRLIB published 
during 1991. It is divided into three parts: a subject index, an 
alphabetical case list and a reverse alphabetical case list. The 
numerical references indicate the issue number and the page 
number. The letters after each reference indicate the type of 


ANNUAL REPORTS 

ACAS 

Central Arbitration Committee 

Certification Officer 

Commission for Racial Equality 

Commissioner for Rights of Trade Union Members 
Equal Opportunities Commission 

Equal Opportunities Commission (NI) 

Fair Employment Commission 


ATTACHMENT OF EARNINGS 


Employer's fee increased 


CAPABILITY 

Il! health 
~alternative employment 
—consultation 
—disabled employees 
—dismissal whilst on sick leave 
frustration of contract 
—medical advice 
—warnings 


CERTIFICATION OFFICER 


Complaint to does not preclude court action 
Fees 


425.16 
432.16 
427.11 
430.16 
433.16 
430.16 
421.16 
421.16 


435.15C 
420.13C, 432.12C 
420.13C 
437.13C 
421.12C 
421.12C 
432.12C 


418.12C 
424.15 


CONTINUITY OF EMPLOYMENT 
Hours of work 

Job-sharers 

Preservation of acquired rights 
Redundancy qualification 
Re-employment after break 
Reservists’ rights on call-up 
Temporary cessation of work 
Transfer of business 

Weeks which count 


426.66 

426.5-7G 

416.6G 

419.6G 

424.11C 

417.15 

424.12 

418.13C, 427.7C, 433.10C 
424.11C, 426.6G 


CONTRACTS OF EMPLOYMENT 

Breach by employer 
—change in working arrangements 
—constructive dismissal — see under Dismissal 
—damages, right to 430.12C, 434.6-8C, 437.140 
—disclosure of confidential information 434.5C 
—failure to honour promotion promise 421.10C 
—failure to pay under insurance scheme 419.14C 
—failure to sort out pay problems 416.10C 
—findings of industrial tribunal binding 421.10C 
—tefusal of holiday 422.17C 
—requirement of excessive overtime 420.10C 
—withdrawal of mileage allowances 430.12C 
—wrongful dismissal — see under Dismissal 

Collective agreements, terms derived from 428.9C, 430.12C 

Construction of 420.10C, 421.100, 425.9C, 428.9C, 

429.2C, 429.11C, 435.13C 

Damages for breach 428.90, 428.110, 434.6C, 437.14C 

Disclosure of confidential information 434.5C 

Flexibility clause 435.13C 

Frustration 421.12C, 428.6-8G 


416.9C 
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Hours of work 
IIlegality 
Implied terms 
—deductions from pay 
—employer's duty of care 
—insurance provision 
—notifying employee of pensions option 
—redundancy selection procedures 428.9C 
—relocation 424.90 
—trust & confidence 418.9C, 422.17C, 435.12€, 436.6C 
Job-sharers 426.4-5G 
Non-competition clause 416.110, 429.2C 
Non-dealing clause 426.13C, 429.2C 
Non-solicitation clause 426.130, 429.2C 
Pay in lieu of notice, waiver of rights 437.16C 
Pension scheme rules, employer's duty under 418.90 
Redundancy payment 434.6-8C 
Restraining breach 
—see Injunctions 
Restrictive covenants 
Termination 
—by dismissal — see Dismissal 
—by employee's resignation 
—by mutual agreement 
—by notice 
—by operation of law 
Unfair Contract Terms Act 
University visitor, role of 
Variation 
—by consent 
—without consent 
Waiver of rights 
Whether an employee 
—Civil servant 
—orchestra member 
Written statement of terms 
—breach of statutory duty by failure to provide 
—EEC Directive 


420.10C 
427.80, 439.9C 


428.110 
420.10 
419.14C 

432.70 


416.110, 426.13C, 429.2C 


428.4G 

4282-66 

430.2G 

428.86, 430.10-11G 
420.10C, 437.14 
431.14C 


426.14S 
426.148, 428.9¢ 
437.16C 


433.12C 
425.14C 


432.8C 
423.3G, 438.11 


CONTRAVENTION OF STATUTORY 
PROVISION 


Disqualified driver 


COUNTY COURTS 


Extension of jurisdiction 


DATA PROTECTION 


Registration fee 


DISABLED EMPLOYEES 


Quota scheme to stay 


437.13C 


436.12 


DISCIPLINARY RULES AND PROCEDURES 
Appeal 
—as rehearing, to cure procedural defects 
—delay in 
—right to 
Code of Practice in Northern Ireland 
Conduct of proceedings 


433.11C 
423.12C 
423.12C, 433.11 
424.16 

427.90, 433.11C 











article: G indicates a Guidance Note; C indicates a Casenote; 
S indicates a “Spotlight” feature; and R indicates that a case is 
referred to in a Casenote but is not the main subject. Where 
no letter is attached, this means that the subject was covered 
as a news item, as legislation, or as part of a special feature. 


Consistency in application 
Criminal convictions and acquittals 
Employer's duty to investigate complaints 
Employer's size, relevance of 
Evidence 
Fairness, relevance to 
Full procedure deemed unnecessary 
Group dismissals 
Opportunity to demonstrate innocence 
Opportunity to explain 
Penalties 

—consistency of approach 

—whether appropriate 416.9C, 431.15C, 431.16C 
Reasonable investigation 416.13C, 421.3C, 422.14€, 

423.9C, 427.9C, 429.7C, 430.13C, 436.100 

Seriousness of offence 416.9C 
Warnings 423.9C 
Witnesses 

—credibility 

—Statements to be shown to employee 


DISMISSAL 
Accompanied by offer of re-employment 
Ascertaining reason for 
Constructive dismissal 
acceptance of repudiation 
—contributory conduct and 
—course of conduct 
—downgrading 
—failure to consult on changes 
—failure to pay sick pay 
—fairness, general 416.9C, 426.15S 
—imposition of contractual changes 426.15S 
—job content changed416.9C, 426.14S, 429.11C, 436.5C 
—pay, breach of terms 416.10C, 432.10, 435.13C 
—protection of employees 421.13C 
—reduction of hours and pay 436.6C 
—redundancy 429.11C 
—fefusal of holiday 422.17C 
—refusal to allow employee to work 421.13C 
—undermining of employee's status 436.5C 
—waiver of breach (affirmation) 422.17C 
Date of dismissal 
—effective date of termination 
—statutory notice rights 
Failure to permit return after confinement 
Fixed-term contracts, non-renewal or expiry of 
Operation of law: when deemed to be dismissal for 
redundancy purposes 430.10-11G 
Reservists’ rights on call-up 417.15 
Summary dismissal 
—general 
—feasonableness 
—Statutory notice rights 
Whether dismissed 
—ambiguous words or actions 
—automatic termination clauses 
—constructive dismissal — see under Dismissal 
—dismissal followed by re-employment 
-frustration 
—fulfilment of “task” contract 


422.170 
429.7C 
430.13C 
423.9C 
422.14C, 427.9C, 429.7C 

423.90 
417.13C, 427.9C 

423.9C 

422.14C 
416.13C, 422.14C, 433.11C 


439.13C 


422.14C 
427.90 


426.14S 
420.2G, 426.12C, 429.9 


422.170, 431.14C 
432.10C 
422.17C 

436.5C 
426.15S 
421.13C 


422.13C, 433.14C 
422.13C 
430.10G 
430.8G 


430.3G 
417.13C 
422.13C 


430.76 
428.3G 


430.5G 
421.12C, 428.6-86G 
430.96 
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—involuntary resignation 428.56 

—intention to resign distinct from resignation 436.4C 

—notice must be unequivocal 426.14S, 430.3G 

—resignation byemployee 428.5G, 430.3G, 431.14C 

—resignation during notice period 430.9G 

—resignation in anticipation of redundancy 430.4G 

—Statutory definition 421.120, 428.2G, 430.2G 

termination by agreement 428.2G, 429.11C 

—unintended resignation 430.5-8G 

—voluntary redundancy 428 2G 

—voluntary retirement 428 3G 

—withdrawal of dismissal 430.66 
Written reasons for dismissal 

—adequacy of 

—employee's request 

—employer's response 

—remedies 

—unreasonable refusal to provide 
Wrongful dismissal 

—breach of redundancy procedure 

—damages: deduction of unfair dismissal 

compensation 

—damages: loss of stock options 

—damages: notice period 

—general 

Statutory notice rights 


EMPLOYEE BENEFITS 


Pension schemes 
Tied housing 


432.3-5G 
432.3G 
432.3G 
432.6G 
432.5-66 


428.9C 


421.10C 
421.10C 
421.10C, 428.90 
430.36 

422.13C 


418.9C 
434.12-13C 


EMPLOYER LIABILITY 
Authority of employee to bind employer in 
contract 
Confidentiality, equitable duty to preserve 
Damages 
—pension payments not deductible 
Duty of care 
Health and safety 


434.6-8C 
434.5C 


421.80, 427.9C 
420.10C 
420.10 


EQUAL PAY 
Collective agreeements, discrimination in 425.8C, 427.3C 
437.12C 
416.6C, 420.120, 423.8C, 425.80, 425.15 
426.16, 427.3C, 429.9C, 431.8C, 436.12 
437.12C, 438.2C 


European law 


Indirect discrimination 
—justification 420.12C, 425.80, 438.4C 
—need for “requirement or condition” 420.12C, 437.12C 
Job evaluation study defence 438.6C 
Material factor defence 
—different bargaining arrangements 
-error by employer 422.16C 
specifying separate factors 437.13C 
Part-time workers’ rights 425.80, 427.30, 436.12, 438.2C 
Pensions 416.6C, 423.8C, 425.15, 426.16, 429.14, 431.8C 
Redundancy payments 427.3C, 429.9C, 436.12, 438.2C 
Service-related pay increments 425.8C 
Unfair dismissal compensation 436.12, 438.2C 


EUROPEAN LAW 

(see also specific subject headings) 

EEC proposals 423.4-7G 
-atypical workers 429.14 
-health and safety of temporary workers 423.2G, 429.14 

Directive 432.14 
-information, consultation & participation420.16, 429.15 
language requ 417.10C 


420.120, 437.12C 


423.7G 


people with disabilities 429.15 


pregnant workers 
—protection from discrimination 
temporarily assigned workers 


423.2G, 429.15, 436.12 
417.10C 
429.15 
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—worker mobility 

—worker participation 
—working time 

written statement of contract 


423.7G 
423.7G 
423.2G, 429.15, 436.12 
420.16, 423.3G, 429.15, 
436.12 
—Directive 438.11 
Effect on UK law 417.90, 423.6G, 423.8C, 425.15, 426.16, 
427.2C, 427.3C, 429.9C, 431.8C, 433.10C, 435.12C, 
436.20, 436.12, 437.120, 438.20 
Equal opportunities, third action programme 418.16 
Free movement of workers 
—Civil Service rules modified 
—linguistic knowledge exception 
Industrial tribunals’ jurisdiction 427 3C, 429.9 
Non-binding instruments 417.9C 
“Social Charter” and Action Programme 423.2-7G, 429.14 
—draft Directives 1991 420.16, 429.15 
Sources of Community law 417.90 
“State” employer definition 427.2C 
Time limits 436.2C 


EXCLUSIONS AND QUALIFICATIONS 
ACAS settlements 

—“sham” agreement not binding 
Normal retiring age 
Qualifying period 

—tacking on statutory notice period 


FAIR EMPLOYMENT (NI) 

Amendments to Fair Employment Act and 
Regulations 

Fair Employment Commission's annual report 

Redundancy selection 


GUARANTEE PAY 


Statutory limits 


HEALTH AND SAFETY 
Safety representatives 
—functions of 
—time off for 
training 
Unfair dismissal 
—employer's duty to investigate complaints 
—refusal to work with suspect materials 


INDUSTRIAL ACTION 
Ballots 

—code of practice 

—proposals for further legislation 

—“relevant act”, definition of 

—“specified person” to call for action 431.12C 

—time limit for action to commence 425.11C 
Call for action: specified person’s right to delegate 431.12C 
ILO report on UK strike dismissal law 422.20 
Immunity from action in tort 425.120, 431.12C 
Picketing 

—Code of Practice to be revised 

—draft revised Cade 


430.16 
417.10C 


421.140 
421.6C, 429.4C 


422.13 


434.14-15 
421.16 
434.10-11C 


422.9G 
422.10G 
422.10-11G 


430.13 
430.13C 


421.16, 426.16 
431.2G 
425.110 


420.16 
432.16 
425.12C 


Public services, industrial action in 431.3G 


Unfair dismissal 
—date of dismissal 
—intention to return to work 
—strike/industria! action, definition of 
—“faking part in”, meaning of 
—UK law criticised by ILO 

Wages during 


INJUNCTIONS 

Balance of convenience 

Employees, restraining breach by 
—non-competition clause 


424.13C 
424.13C 
424.13C 
426.90, 429.3C 
422.20 
428.11C 


416.11C 
416.11C 

















—non-dealing clause 
—non-solicitation clause 
Employers, resiraining breach by 


—disclosure of confidential information 


Trade unions, restraining breach by 
—industrial action 
Whether appropriate 


INSOLVENCY 
Notice pay 
Payments net of tax 


JOB-SHARING 
Continuity of employment 
Contract terms 
“Job-share” scheme 

Sex discrimination 


JUDICIAL REVIEW 
Decision for review 
Disciplinary proceedings 
Locus standi for application 
Redundancy selection criteria 


426.13C 
426.13C 


434.5C 


425.110, 425.120 
416.11, 425.120, 434.5C 


422.18C 
422.18C 


426.5-7G 
426.4-5G 

426.7G 
426.2-5G 


438.20 


417.14, 433.12C 


438.2C 
427.50 


Refusal of employer to consider medical retirement 417.14C 


Refusal to amend legislation 
Remedies for unfair dismissal 
Right to reasons for decision 
Scope of orders available 
Whether appropriate 

—civil servant 

—other remedies available 


—prison officer 
—public law element 
—university visitor's decision 


LEGISLATION 
Access to Health Records Act 1990 
Civil Service nationality rules amended 
Employment Act 1989 
—extension to Northern Ireland 
Employment Act 1990 
—ballot fund regulations 
—commencement provisions 
Employment of Children Act 1973 
—attempt to amend 
Green Papers 
—“Industrial relations in the 1990s” 
—fesponses to consultation 


Industrial relations Code of Practice revoked 


Pensions 
—Government pledge on equality 


438.2C 


417.11, 429.120 
417.11, 429.12C 


438.3C 
433.12C 


417.110, 427.5C, 430.12C, 


438.3C 


417.110, 417.14C 


433.12C 
431.14C 


436.11 
430.16 


416.16 


416.15 
416.15 


430.16 
430.2-7G 
438.13 
429.15 


429.14 


Reserve Forces (Safequard of Employment) Act 1985 417.15 


Statutory Sick Pay Act 1991 


MISCONDUCT 


Computer misuse 
Criminal convictions 
Customers, relationship with 
Dishonesty 
—abuse of company position 
—false expenses claims 
—false sick pay claims 
falsifying piecework 
—misuse of tachograph 
—proof of 
—theft from employer 
—theft of customer's goods 
—unauthorised use of computer 
Disobedience 
—refusal to obey orders 
—refusal to relocate 


421.15 


421.20 
429.7C 
436.10 


433.110 
422.170 

424.8C 

422.14C 
432.110 
416.13C, 429.7 
423.90, 429.7C 
431.16C 

421.20 


431.15C 
424.9C 
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—fefusal to work in rain 

—refusal to work through breaks 

—fefusal to work with suspect materials 

—unauthorised return from overseas 

—unreasonable instruction 430.13C 
Drinking at work 416.90, 435.14C 
Fair dismissal procedures — see Disciplinary rules and 


procedures 
Group dismissals 423.90, 435.14C 
434.8C 


Incidents outside of work 

Inconsistent treatment 422.17C 

Rules, relevance of 421.20, 422.170, 431.16C 

Sexual harassment 423.9C 
424.8C 


Sickness absence 
Violence 421.30, 427.9C, 434.8C 
Warnings 421.2C, 422.170, 431.16C 


PAY 
Industrial action 
Wages Act 
—100% deduction 
—failure to pay shift allowance 
—holiday pay 
—jurisdiction of tribunals 
—fotice pay 417.7C 
—whether wages “properly payable” 417.7C, 425.9C 
Week's pay — see under Unfair dismissal remedies 


431.15C 
417.13C 
430.13C 

416.7C 


428.11C 


417.7C 
425.9C 
417.7C 
417.70 


PREGNANCY AND MATERNITY 
Ante-natal care, right to time off for 
—amount of time off 
—calculation of pay 
—conditions 
—remedies for refusal 
EEC draft Directive 
Sex discrimination 


424.66 

424.6G 

424.5 

424.7G 
423.2G, 436.12 
428.12C 


RACE DISCRIMINATION 
Burden of proof 
Continuing discrimination 
Direct discrimination 
—comparison of “like with like” 419.12C 
—less favourable treatment  419.12C, 422.190, 427.4C 
—motive irrelevant 425.13C 
Dress and appearance 439.6G 
EEC legislation 
—free movement of workers 
Employer's tiability 
Genuine occupational qualification 
—personal services 
Racial group 
—Jews 
—Muslims 
—Rastafarians 
Sikhs 
Reform of law, CRE proposals 
Remedies 
—exemplary damages 
—limits on compensation 
Time limit for complaint 
Time off for religious observance 
Work permit status 


422.19C, 427.4C, 439.110 
419.11C, 438.7C 


417.10C 
436.9C 


421.4C 


439.2G 
439.3G 
429.7C, 439.3G 
439.2G 
432.15 


421.5C 

417.16 

436.9C, 438.7C, 439.12C 
439.4G 

419.12C 


RECENTLY PUBLISHED 

Community legal order (J Louis) 

Compendium of EC employment and social 
security law 

Employment Act 1990 (DE) 

Employment law (T Harrison) 

Employment law: an adviser's handbook 
(Kibling and Lewis) 

Guide for trade union members (CROTUM) 

Industrial tribunals (P Parry) 
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Industrial tribunals and appeals (J Marlow) 

Legal problems of employment (S Pearson) 

Legislating for conflict (S Auerbach) 

Making the unions pay (LRD) 

Pay and your rights (LRD) 

Redundancy: a guide to workers’ rights (LRD) 

Right to strike (K Ewing) 

Right to strike: a trade union view (R Welch) 

Sexual harassment of women in the workplace 
(WASH) 

Time off for union representatives and other 
workers (LRD) 

Tolley’s employment law handbook 

Tolley’s guide to SSP and SMP (Self and Howard) 

Unfair dismissal (R Painter) 

Working women and the law (Morris and Nott) 


434.16 
438.16 
426.16 
432.16 
432.16 
424.16 
426.16 
433.16 


433.16 


418.16 
438.16 
426.16 
439.16 
425.16 


RECRUITMENT 

Discrimination in — see Sex discrimination and Race 
discrimination 

Employment Committee report 1991 

Ex-offenders 

Past political activity 

Trade union membership or non-membership 


421.16 
421.16 
421.16 
421.16 


REDUNDANCY 
Academic tenure 
Alternative employment, offer of 
—nature of offer 
—feasonableness of refusal 
—Statutory provisions inapplicable if no 
dismissal 
—suitable employment? 
—trial periods 
—unfair dismissal 
Code of Practice revoked 
Consultation 
Consultation with trade unions 
Contractual rights 
Department of Employment, notifying 
European law 
Protective award 
Selection 
~agreed procedure 
—attendance record 
—customary arrangement 
—disabled employees 420.8G 
—fair employment practice, effect of 434.10C 
—length of service 420.6G, 427.5C, 434.10C 
—pregnancy 420.5G 
—reasonableness, general  420.4G,424.100, 434.10 
—selection criteria 420.5-7G, 434.10-C 
—special reasons for abandoning 
procedure 
—trade union grounds 
—volunteers first 
Sex discrimination 
Time off to look for new work or retraining 
—amount of time off 
—calculation of pay 
—remedies for refusal 


431.14C 


418.2G, 429.11C 
418.4G, 420.15C 


429.110 
418.4G, 420.15C 
418.6G, 429.11C 

418.8G, 420.7G, 420.15C 
424.15 

420.86, 434.11-12C 
417.2-6G, 424.100 
428.90, 431.14 
417.66 

424.100, 428.16 
417.4G, 424.10 


420.2G 
420.7G, 427.5C 
420.2G 


420.36, 434.10C 
420.3 
420.7G 

420.4G, 427.5C 


424 4G 
424 4G 
424.5G 


REDUNDANCY PAY 

Age limits 

Calculation date 

Continuity 

Contractual 

Dismissal “wholly or mainly attributable to” 

Exclusions and qualifications 

Local government scheme 

Misconduct during notice 

Offers of alternative 
employment 


419.6G 
419.5G 
419.66 
434.6C 
429.9C 
419.2G 
430.16 
419.4G 


418.2-8G, 419.3G, 429.11C, 435.16C 

















Pensions, deduction of 

Premature resignation precludes claim 
Procedure for claiming 

Rebate, abolition of 

Redundancy Payments Service helpline 
Resignation during notice 

“Relevant date” 419.5G 
Secretary of State for Employment, payment by 419.8G 
Sex discrimination 419.8G, 427.3C, 429.9C 
Statutory limits 419.6G 
Strike action during notice 419.4G 
Time limits for claim 419.9G 
Trial periods 418.6G, 419.3G, 429.11C 
Unfair dismissal compensation, set-off of 419.10G 
Week's pay — see under Unfair dismissal remedies 


SEX DISCRIMINATION 


Age limits in job advertisements 
Direct discrimination 
—dismissal 
—less favourable treatment 
—retirement age 
Equal Opportunities Commission 
challenge to state pension scheme 
—judicial review on part-timers’ employment 
rights 
European law 
—equal opportunities, third action programme 418.16 
—“Equal Treatment” Directive 427.20, 428.12C 
—family status 428.12C 
—part-timers’ statutory rights 426.7G, 427.30, 436 
—pregnancy 428.12C 
—“state” employer, definition of 427 .2C 
Genuine occupational qualification 
—personal services 
Indirect discrimination 
—justifiability 
—requirement or condition 
—smaller proportion 
Job-sharing 
Pensions 
Pregnancy 
Recruitment 
—questions at interview 
Redundancy pay 
Redundancy selection 
Remedies 
—|imits on compensation 
Retirement age 
State pension scheme, challenge to 


SOME OTHER SUBSTANTIAL REASON 

Competitive tendering exercise 419.16C 
Loss of confidence in employee's ability 432.11C 
Need to impose new contractual terms 426.15S 
Refusal to accept new terms 419.16C, 426.15S 
Reorganisation of work 419.16C 


419.96 
419.46 
419.9G 
419.96 
439.14 
419.5G 


416.16, 436.7C 


428.120 
430.14C 
434.9C 


416.16 


436.12 


431.11C 


426.3G, 427.5C, 436.7C 
426.2G, 436.7C 

426.2G, 427.5C, 436.7C 
426.2-4G 

423.80, 425.15, 429.14, 431.8C 
428.12C 


430.14C 
427.3C, 429.9C 
427.5C 


417.16, 437.12C 
427.20, 434.9C 
416.16 


STATUTORY MATERNITY PAY 
Employers’ compensation 

Health service employees 

Rates 


STATUTORY SICK PAY 
Employers’ compensation 
Health service employees 

Rates 

Statutory Sick Pay Act 1991 


TIED HOUSING 
Licensee distinguished from service tenant 
Need for notice to quit 


434.12C 
434.12C 
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TIME OFF FOR PUBLIC DUTIES 


Amount of time off 424.2G 
Remedies for refusal 424 3G 
Specified duties 424.2G 
TRADE UNIONS 


429.15, 431.6G 
429.15, 431.66 
416.15, 426.11C 


Accounting records, duty to keep 
Annual returns, duty to submit 
Ballot and election funds regulations 
Certification Officer 

—action against NUM 429.15 

—complaints to 418.120, 426.110, 429.15 
Collective agreements, proposal to make 

enforceable 431.66 
Complaints against by members 418.12C, 423.10C, 429.15 
Disciplining of members- see Trade union membership, 

Discipline by union 
Election of officers 437.5-6G 
Elections to principal executive committee 418.12C, 429.15 

431.4G, 437.6-9G 

Funds and financial management 437.9-11G 
Government and administration 437.2-11G 
Industrial relations Code of Practice revoked 424.15, 429.15 
Mergers and amalgamations 423.100, 431.5G 


Policy formation 437.3-4G 

Rules 
—amendment of, ballot for 426.110 
—amendment of, procedure 437.4G 
—judicial control of 433.3G 
—membership, as basis of 433.2-4G 
—power to change 426.11C 
—remedies for breach 433.4G 
—ultra vires and 437.2G 


Time off for officials 


—Code of Practice revised 416.15, 424.16, 426.16 


—efinition of official 422.2G 
—general 422.2-7G 
—pay, right to 422. 6-7G 
reasonableness 422.5G 
—remedies for refusal 422.7G 
—scope of duties 421.3G 
training 421.4G 

TRADE UNION MEMBERSHIP 

Access to courts 435.7G 


Access to membership 
—common law rules 433.4-6G 
—statutory regulation 433.7G 


Action short of dismissal 
—derecognition of union 418.110, 419.15C 
—reduced pension benefits 419.15C 
time limits 419.15C 
—withholding pay rise 418.11C 
Breach of rules, member's remedies for 433.4G 
Bridlington principles 433.9G, 435.7G 
‘Check-off”, legislative proposals on 431.5G 
Closed shop 


—Code of Practice revoked 424.15, 429.15 
Commissioner for the Rights of Trade Union Members, 
assistance from 435.8G 


Contractual basis of 433.2-4G 
Discipline by union 
—at common law 435.2-8G 
—principles of natural justice 435.4-7G 


—statutory provisions: see unjustifiable discipline (below) 


Elections, rights in relation to 437.5-9G 
Funds and financial inanagement of union 

rights in relation to 437.9-11G 
Government and administration of union 

rights in relation to 437.2-11G 
Office, right to stand for union 437 5-66 
Refusal to employ on grounds of 

—limits on compensation 417.16 








Retired members, status of 423.10C 
Safety representatives, appointment of 422.9G 
Time off for union activities 
—general 422.7-9G 
—reasonableness 422.9G 
—remedies for refusal 422.9G 
—scope of activities 422.8G 
Unfair dismissal 
—limits on compensation 417.16 
—past union activities and proposed union 
activities 431.10C 


Unjustifiable discipline 


—compensation awards 425.10C, 435.10-11G 


—disciplinary determination 435.9G 
—limits on compensation 417.16 
—meaning of 435.8G 
—remedies 435.10-11G 
Unreasonable exclusion/expillsion 433.7-9G 
—employment governed by union membership 
agreement 433.7G 
—limits on compensation 417.16 
—meaning of refusal/expulsion 433.8G 
—proposals on extending law 431.5G 
—reasonableness 433.8G 
—remedies 433.8-9G 
-specified trade union 433.7G 
TRAINING 
Health and safety representatives, time off for 422.11G 
Trade union officials, time off for 422.4G 


TRANSFER OF UNDERTAKINGS 
Continuity of employment 418.13C,427.7C, 433.10C 
Effect of “Business Transfer” Directive 433.100, 435.12C 
Relevant transfer definition 
—business as identifiable entity 433.10C, 435.12C 
—business distinguished from assets 418.13C, 435.12C 
—commercial venture 427.7C, 435.12C 
Series of transactions, transfer by 433.10C 
Unfair dismissal 
—automatically unfair 426.8C, 435.12C 
—economic, technical or organisational reasons 426.8C 


—reasonableness 426.8C 
—transfer of liability for dismissal 426.8C 
TRIBUNALS 


Adjournment 
—pending High Court proceedings 416.4C, 425.3C, 
434.3C 
—representative unavailable 425.20 
Appeal to EAT 


—annual statistics 424.16, 428.15 


—EAT must not substitute own view 438.9C 
—new arguments 425.4C, 434.4C 
—no evidential basis for tribunal decision 438.8C 
—perversity of tribunal decision 429.7C, 
430.13C, 438.8C 
—withdrawal and effect on cross-appeal 425.5C 
Assistance to unrepresented parties 425.4C 
Bias in 416.5C 
Chair's notes 434 .3C 
Composition of tribunal 416.2C 
Costs 434.2C 
Decision : 
—applicant’s right to 425.3C 
—social security decision irrelevant 425.6C 
Delays in the system 416.16, 439.14 
Discovery 416.4C, 434.4C 
Efficiency scrutiny 433.16 
European law, jurisdiction under 427 .3C 
Evidence 416.5C, 430.13C 
Funding 416.16 
Industrial tribunal annua! statistics 428.14 









Jurisdiction 
—distinguished from preliminary point 425.20 
—not ousted by “sham” settlement 421.14C 
—proposal for extension 417.9R, 438.16 
Listing arrangements 425.2C 
New address for IT applications 422.20 
New members sought 434.16 
Opportunity to put argument 434.4C 
Preliminary points, approach to 425.2C 
President, appointment of new 416.16 
Procedure, tribunal must set out 425.5C 
Reasons for decision 422.190, 434.4C 
Record length of hearing 420.16 
Review of decision by EAT 434.40 
Split hearing 425.5C 
Striking out 425.3C, 425.4C, 434.4C 
Time limits 
action short of dismissal 419.15C 
—discretion to extend 416.2C 
—knowledge of material facts 416.3C 
—negligence of representative 416.2C 


—postal delays 
—race discrimination complaints 


416.2C, 434.20 
419.11, 425.4C, 
438.70, 439.12C 


—redundancy payments 419.9G 

—unfair dismissal complaints 416.2C 

—wrong advice from tribunal 416.3C 
Unfair dismissal cases 

—tribunal must not substitute its own view 429.7C, 

430.13C, 433.14C, 435.15C 

Waiting times for hearings 439.14 
Witnesses 

—questioning of 416.5C 

—Statements, trial procedure 439.15 
UNFAIR DISMISSAL REMEDIES 
ACAS settlements 

—CAB representative's authority 436.3C 

—setting aside 436.3C 
Compensatory award 

—annual total 1990-91 426.16 

—calculation a matter for tribunal 417.13C 


—calculation of loss 
—calculation @f reduction 


425.6C, 426.8C, 436.5C 
426.8C, 428.11C 


—effect of delays in tribunal system 425.6C 
—effect of permanent new employment 425.6C 
effect on damages for wrongful dismissal 421.10C 
—lack of consultation 432.9C 


—limited because dismissal inevitable 416.13C, 426.8C, 
433.15C, 436.100, 432.9C 
—whether just and equitable 416.13C, 426.8C, 436.10C 
Duty to mitigate 
—pursuing self-employment 417.13C 
Finding of unfair dismissal, applicant's right to 425.30 
Judicial review 
—reasons for compensation decision 417.11C, 429.12C 
Limits on compensation 417.16, 428.11C 
Reduction for contributory fault 416.13C, 421.9C, 428.11C, 
432.10C, 436.10C 
Reinstatement/re-engagement 


—practicability 426.15S 
Week's pay 
—employer's failure to dispute figures 417.130 
—no normal working hours 419.7G 
—normal working hours 419.66 
—overtime 419.7G 
—remuneration: what is included 419.7G 
—Statutory maximum 417.16, 419.66 
WORK PERMITS 
Dependent Territories quota scheme 434.16 
Review of scheme 420.16, 434.16, 438.15 
UK employees abroad 416.7C 


INDEX 1994 


~s “> Ts “TS T> Ga, 


a She See See Se 


in She ae Soe 


oa a a ae 















CASE LIST 
A 
A &P Appledore (Aberdeen) Ltd v Guest 432.9C 
A Links & Co Ltd v Rose 432.12C 
A Poole & Son Ltd v Edwards 421.3C 
Ace Mini Cars Ltd and Long v Albertie 425.13C 
Adams and another v West Sussex County 

Council 416.4 & 5R 
Addis v Gramophone Co Ltd 421.11R 
Adlington v British Bakeries (Northern) Ltd 422G 
Ahmad v Inner London Education Authority 439G 
Air Canada v Lee 418G 
Alexander and others v Standard Telephone & 

Cables Ltd (No.2) 428.9C 
Ali and others v Capri Shoes 439G 
Allwood arid others v William Hill (North East) 4206 
Alsop v Star Vehicle Contracts Ltd 417.7R 
Amalgamated Society of Boilermakers, Shipwrights, 

Blacksmiths and Structural Workers v George 

Wimpey Ltd 417G 


American Cyanamid Co v Ethicon Ltd 416.12R, 433G 
Amies v Inner London Education Authority 419.12R, 438.7R 


Annamunthodo v Oilfield Workers’ Trade Union 435G 
Arora v City of Bradford Metropolitan Council 421.5C 
Ashley v Ministry of Defence 422G 
Ashmead v Avon County Council 425.4C 
Associated Provincial Picture Houses Ltd v 

Wednesbury Corporation 427.7R 
Association of Patternmakers and Allied Craftsmen 

v Kirvin Ltd 417G 
B 
BG Gale Ltd v Gilbert 430G 
Bakers’ Union v Clarks of Hove Ltd 417G 
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HEALTH AND SAFETY INFORMATION BULLETIN 
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reviews, documents and casenotes published in Health and 
Safety Information Bulletin during 1991, embracing issues 
181-192 inclusive. The numerical references refer to the issue 
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guidance for employees (HSE leaflet) 
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Regulations 1991 
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Bottling industry, BSDA guidance 
British Coal, open learning programme 
British Rail, fined £250,000 for Clapham 
British Standards (see Standards) 
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safety, health and environment 
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£203,000 for back injury 
for eczema (casenote) 
for upper limb disorders 
Competencies 
for chainsaw users (GS48) 
for lift truck operators 
for safety practitioners 
Conoco, safety management at 
Construction 
CONIAC review of COSHH 190.9* 
CONIAC review of management guidance 187.20* 
CONIAC future strategy 185.14* 
open learning course (HELA) 184.11* 
inspection of buildings (HSE booklet)  182.12* 
formwork/falsework enforcement 186.17* 
pre-stressed concrete (GS49) 188.9* 
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Directives, EC (see also European Community) 
state of play tables 184.5, 192.8 
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physical agents (noise) 191.15 
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genetically modified organisms 192.8 
manual handling (HSC proposals) 192.17 
use of work equipment (HSC proposals) 192.17 





the reference is followed by an asterix. Casenotes are indexed 
separately at the end, in alphabetical order of applicant/ 
appellant name, although the subject-matter of relevant cases 
is also referred to, where applicable, throughout the index. 
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EC to investigate UK implementation of 
lead Directive 183.14 
European year of safety 188.11, 191.15 
influence on environmental risk (IRST 
conference) 
Explosives 
Control of Explosives Regulations 1991 
guidance on regulations 
incident database 
Packaging of Explosives for Carriage 
Regulations 1991 
Exposure limits 
amendments to COSHH Schedule 1 
chromic acid exposure (EH6) 
EH40/91 
HSC indicative criteria 


181.23 


189.10* 
192.15* 
189.11* 


191.13* 


192.18 
181.21* 
182.7 
189.10* 


Fairground safety 
inflatable bouncing devices (PM76) 
leasing arrangements for equipment 
supply (HSC proposals) 
Farms (see Agriculture) 
Fines (see Enforcement) 
Food Safety Act, enforcement 
Foundries 
COSHH (HSE leaflet) 
noise (FIAC leaflet) 
Framework Directive 
HSC proposals for implementation 


187.20* 


192.14* 


185.5 


185.13* 
190.9* 


192.2 


Gas safety 
HSC approves CORGI 
registration of gas fitters (HSE leaflet) 
Genetically modified organisms (GMOs) 
implementation of EC Directives 
Glass-reinforced vessels and tanks 
guidance for users (PM75) 
Guidance Notes (HSE Series) 
Fumigation using phosphine 
(CS10 (rev)) 
Fumigation using methyl bromide 
(CS12Z (rev)) 
Sulphuric acid used in agriculture 
(CS20) 
Storage and handling of organic 
peroxides (CS21) 
Chromic acid concentrations in 
air (EH6 (rev)) 
Arsenic: health and safety precautions 
(EH8 (rev)) 
Arsine: health and safety precautions 
(EH11 (rev)) 
Occupational Exposure Limits 1991 
(EH40/91) 
Dust: general principles of protection 
(EH44 (rev)) 
Man-made mineral fibres (EH46 (rev)) 183.14* 
Provision, use and maintenance of hygiene 
facilities for work with asbestos insulation 
and coating (EH47 (rev)) 181.21* 
Carcincgenicity of mineral oils 
(EH58) 183.13*, 183.15 
Avoidance of danger from overhead 
electric lines (GS6 (rev)) 
Safety of electrical distribution systems 
on factory premises (GS47) 185.13* 
Training and standards of competence for 
users of chainsaws in agriculture, 
aboriculture and forestry (GS48) 183.12* 
Pre-stressed concrete (GS49) 188.9* 
Electrical safety at places of entertainment 
(GS50) 189.11* 
Health surveillance of occupational skin 
disease (MS24) 


185.16 
192.8 


191.14* 


189.10* 


189.10* 


186.17* 


182.12* 


182.12* 


182.7 


183.12* 


183.12* 


182.11* 





182.12* 


181.21* | 


184.10* 
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Safe use of portable electrical 
apparatus (PM32) 

Safety at autoclaves (PM73) 

Glass-reinforced plastic vessels and 
tanks: advice to users (PM75) 

Safe operation of passenger-carrying 
amusement devices: inflatable bouncing 
devices (PM76) 187.20* 

Guillotine safety 
improvements (PIAC reminder) 


182.12* 
182.12* 


191.14* 


190.10* 


Handling loads (see Manual handling) 
Health (see Occupational health) 
Health and Safety Commission/Executive 
(HSC/E) (see also Approved Codes of Practice, 
Guidance Notes and Regulations) 
Annual Report 1989/90 
bibliographies and catalogues: 
chemical manufacturing industry subject 
catalogue 
films, videos and tape slides 
noise in the workplace 
publications in series 
rubber subject catalogue 
woodworking industry 
HSE appointments 
incident reports, HSC policy on 
publication 
legislative timetable (document) 
plan of work for 1991/2 and beyond 
programme of research and related 
services 1991/2 185.14* 
Health promotion (see also Occupational health) 
ACAS advisory booklet no. 15 (review) 182.16 
Health records, access to 190.114 
Hearing protection (see Noise) 


181.6 


82.12* 
186.17* 
183.13* 
186.17* 
183.12* 
183.13* 
192.15* 


192.15* 
187.23 
187.5 


industrial injuries and diseases (see also Offshore 
safety and Public safety) 
bladder cancer register 
dermatitis (casenote) 
employer liable for slippery steps injury 
(casenote) 
EC comparative study (HSE report) 
fatal accidents (HSE booklet) 
HSE assessments of ill-health costs 
IAC to investigate cancer in aluminium 
smelter workers 190.13 
I|AC to investigate vibration and chronic 
bronchitis/emphysema 183.15 
IIAC to reconsider prescription of bronchitis 
and emphysema for coal miners 191.17 
musculoskeletal injuries (HSE campaign) 190.10 
occupational skin disease surveillance 
(MS24) 
performance initiative in agriculture 
Statistics for 1988/89 
statistics for 1989/90 (provisional) 
statistics for 1989/90 finalised 
statistics in small firms 
use of injury records (HSE leaflet) 
Information provision and disclosure 
Access to Health Records Act 1991 
at licensed nuclear installations 
COSHH and s.6 HSW Act 181.21* 
Massey Ferguson fined under s.6 192.18 
Institution of Occupational Safety and Health 
(10SH) 
Principles of health and safety (review) 


187.20* 
191.19 


186.18 
188.8 

184.12 
186.16 


183.12* 
183.13* 
182.4 
181.6 
187.21 
182.13 
191.18 


190.12 
192.14* 


188.12 


Laboratory safety 
ACDP reconstituted 
HSAC code of safe practice 
GMOs 
smallpox vaccination (HSC guidance) 


192.15" 
191.13* 
192.14* 
184.10* 











Lead 
EC investigates UK implementation 
of Directive 183.14 
Legionellosis (see also Water cooling systems) 
new ACP and guidance (HSE booklet) 191.2 
Lighting, guidance for VDU work 181.24 
Loads (see Manual handling) 
Local authorities (see also Enforcement) 
Service industries 1989/90 (HELA report)188.2 
EH in local government (IEHO report) 190.14 
managing EH services (Audit Commission 
report) 189.13 
safety standards in swimming pools 
(IEHO report) 189.12 


Major hazards (see also Substances) 
at licensed nuclear installations 
(HSC con doc) 192.14* 
CIMAH (Amendment) Regulations 1990 181.21* 
CIMAH guidance (amended) 183.12* 
emergency planning at DuPont 188.5 
explosives incident database 189.11* 
major hazard assessments (SIR 29) 185.13* 
MHIDAS database 191.14* 
risks of transporting dangerous 
substances (HSE report) 
nuclear accidents (HSE booklet) 
Management of safety and health 
at Conoco 
construction guidance review 
(CONIAC consultation) 
in schools (ESAC booklet) 
Health and safety management 
(book review) 
Qualified to manage? 
(video and HSE booklet) 
Man-made mineral fibres (MMMF) 
guidance (EH46 (rev)) 
occupational hygiene aspects (SIR 27) 
Manual handling (see also Ergonomics) 
liability for back injury (casenote) 
Lighten the load (HSE campaign) 190.10 
draft regulations and guidance 192.17 
Manufacturers’ duties (see Suppliers’ duties) 
Massey Ferguson, fined under s.6 192.18 
Maximum Exposure Limits (see Exposure limits) 
Medical records 
Access to Health Records Act 1991 
Mines and quarries 
\IAC to consider prescription of 
bronchitis and emphysema 
open earning at British Coal 
underground locomotive haulage 
(HSE report) 
Mineral oils 
carcinogenicity of (EH58) 
Morgan-Grampian, preventing ULDs 
Motor vehicle repair 
video and guidance (HSE booklet) 


192.15* 
186.17* 


182.2 


187.20* 
182.12* 


186.19 
182.15 


183.14* 
190.9* 


181.18 


190.12 
191.17 
190.7 
187.20* 


183.13, 183.15 
185.2 


191.14* 


National Examination Board in Occupational Safety 
and Health (NEBOSH) 
guide to the Diploma 

National Vocational Qualifications (NVQs) 


185.10 


development of 
Noise and hearing protection 

noise — advice for employees 
(HSE leaflet) 

noise control in the rubber industry 
(HSE booklet) 

noise enforcement notices 

noise from tractor-operated machinery 
(CRR 25) 

noise in foundries (HSE leaflet) 

noise in tractor cabs (CRR 23) 


83.11*, 191.14* 


187.20* 


183.12* 
186.15 


188.10* 
190.9* 
188.10* 
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RECRUITMENT AND DEVELOPMENT REPORT 


1991 INDEX 
Annual index to Recruitment and Development 
Report, issues 13 to 24. 


Key: Our subject index brings together in one 
sequence all the items published in 1991. Each 
entry gives the full title, issue and page numbers, 
and item type. The item type is indicated by B for 
Briefing; F for Features; and N for news 


ACCREDITATION OF PRIOR LEARNING 

Guidance on the accreditation of prior 
learning 

Qualifications for managers: the quiet 
revolution? 


APPRENTICES 

German employers train more 
apprentices than they need 

Southern engineering employers cut 
back on trainee intakes 


BIODATA 
Biodata can separate the baby from 
the bathwater 


BRIEFING 

Analysing local labour markets 
BS 5750 — the quality standard 
Evaluating training 

The Management Charter Initiative 
NOMIS 

NVQs — 1. What are they? 
Recruiting temporary workers 
Repertory grids 

Retention 

Using outplacement 


womawwonwnwwTwTwOwD 


BS 5750 
BS 5750 — the quality standard 


BUDGET 
The 1991 Budget for trainers and 
recruiters 


CAREER MODELLING 


Career modelling has a bright future 22.15 


CAREERS SERVICE 
Business—education partnerships to run 
local careers services 
TECs to give ideas on advice 
vouchers and careers shops 


22.14 N 


24.12 N 


COMPACTS 

Concise guide to Compacts 

Government keen for “success story” 
of Compacts to continue 


COMPETENCIES 
Managerial capabilities and self- 
development at Brooke Bond Foods 


DEMOGRAPHIC TRENDS 

Further downward adjustment in school 23.13 N 
leaver estimates 

Working population set to fall by 2% 
over coming decades 


21.13 N 


DEVELOPMENT 
Secondments in the spotlight 


DISABLED PEOPLE 

Government backtracks on ending 3% 
disabled quota 

Matching jobs to disabled people the 
Interwork way 


22.14 N 


22.9 F 
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Practical ways of recruiting people 24.12 N 


with disabilities 


“DUAL SYSTEM” 
Hoechst’s European industrial 23.10 F 
scholarships — the dual system in action 


ECONOMIC LEAGUE 
The state of selection — 2: Credibility, 
change and selection job by job 


17.2 F 


EDUCATION 

Better-qualified are prolonging their 
education 

Royal Society wants alternative to 
A-levels 

Too rigid A-levels deter pupils from 
science and technology 

UK gets good results from scant 
higher education funding 

Vocational qualifications expand in 
schools from this month 

Vocational qualifications still only 
second best 


16.14 N 
18.13 N 
18.13 N 
17.14 N 
21.15 N 


18.13 N 


EDUCATION WHITE PAPER 
Government signals changes in post-16 18.13 N 
education 


EMPLOYEE DEVELOPMENT 

Award-winning training at Perkins 

Breaking through the glass ceiling at 
Clydesdale 

Spotlight stays on employee 
development schemes 


EMPLOYMENT ACTION 
Extra £110m for unemployed includes 
job creation scheme 


EMPLOYMENT AGENCIES 

CRE issues employment agency with 
non-discrimination notice 

Employment agencies frowned on in 
Europe 

A report on employment agencies 


EMPLOYMENT SERVICE 
Jobcentres must place 5,000 people 
a day 


EMPLOYMENT TRAINING 
Voluntarism discriminates against 
women, says PSI 


EQUAL OPPORTUNITIES TRAINING 
Can training improve equality? 


ETHNIC MINORITIES 

CRE issues employment agency with 
non-discrimination notice 

Fewer ethnic minority applicants get 
university places 

Improving recruitment and selection of 
ethnic minorities 

Race-related training only a means 
to an end 


EUROPE 

Britons highlight education standards 
in 17-nation poll 

Employment agencies frowned on in 
Europe 

German employers train more 
apprentices than they need 

Hoechst's European industrial 
scholarships — the dual system 
in action 





1992 — great impact on European 
labour markets unlikely 

Recruitment and training abroad: the 
labour market in France 

Recruitment and training abroad: the 
labour market in Italy 

Recruitment and training abroad: the 
labour market in the Republic of 
Ireland 

Workforce’s poor education and 
training leave UK exposed 


EUROPEAN COMMUNITY 
Grants for business from London 
and Brussels 


EUROPEAN DIRECTIVES 
Recruiting foreign workers: 
qualifications sans frontiéres 


EX-OFFENDERS 
Government underwrites employment 
of ex-offenders 


EXIT INTERVIEWS 
From recruitment to retention: Norwich 


and Peterborough show small can be 


beautiful 


GATEWAYS TO LEARNING 
TECs to give ideas on advice 
vouchers and careers shops 


GRADUATES 

A-levels have the advantage over 
Scottish highers 

Boom in graduates will not solve 
existing skills shortages 

Fewer ethnic minority applicants 
get university places 

First rise in graduate jobless rate 
for eight years 

From recruitment to retention: Norwich 


and Peterborough show smail can be 


beautiful 

Graduate recruitment '9i - gradual 
thaw or sudden flood? 

Graduate salaries top £12,000 in 
Central Services Unit survey 

Graduate vacancies have fallen by a 
third, says CSU 

New ways of managing your human 
resources 

The price is right: starting pay and 
progression for graduates 

Rise in graduate salaries slackens as 
demand drops 

Salaries for graduate vacancies 
average £11,833 

Test dilemma for graduate recruiters 

Undergraduate sponsorship is 
successful and growing 

Work placements deter tourism 
graduates 


HEADHUNTERS 

Executive recruitment — a case for 
using your headhunter? 1: main 
findings and usage 


HEALTHCARE SUPPORT WORKERS 

Responding to NVQs - training for 
healthcare support workers in five 
health authorities 


HOMELESS PEOPLE 

British Rail recruits homeless 

Get a job, get a home: training and 
recruiting homeless people 

Jobcentre finds catering employers 
still keen to recruit 


14.15 N 


14.10 F 


22.15 N 
19.15 N 
20.15 N 
22.15 N 


14.10 F 


14.13 N 
19.15 N 
16.12 N 
15.6 F 
18.2 F 
18.15 N 
22.15 N 


15.18 N 
23.13 N 


17.13 N 











HUMAN RESOURCE MANAGEMENT 

Creating choice — Parkside introduces 21.7 F 
charges for training 

Finding staffing solutions in healthcare 13.14 N 
New ways of managing yourhuman 15.6 F 
resources 

Putting a price on HRM at 
Berkshire 

Recruitment and retention: learning 15.2 F 
the lessons of the past for the 
problems of the future 

Ways round computer skills 
shortages 


20.3 F 


13.14 N 


INDUCTION 

From recruitment to retention: Norwich 
and Peterborough show small can be 
beautiful 


14.10 F 


INDUSTRY TRAINING ORGANISATIONS 
Industry training bodies: underfunded 20.2 F 
and overlooked? 


INTERNATIONAL 
UK gets good results from scant 
higher education funding 


INTERNATIONAL MANAGEMENT DEVELOPMENT 
Developing managers with an 13.13 N 
international outlook 


INTERVIEWS 
The state of selection — 3: 
Selection methods one by one 


INVESTORS IN PEOPLE 

Government iaunches Investors in 
People award 

Practitioners give verdict on recent 
training initiatives 


JOB REVIEW WORKSHOPS 
Job Review Workshops 


LABOUR MARKET 

Focus on women in the labour 
market 

Further downward adjustment in 
school leaver estimates 

Number of jobseekers may respond 
to demand by employers 

Skills the key to a better life by 2010 

Working population set to fall by 2% 
over coming decades 


LABOUR MARKET ANALYSIS 
Analysing local labour markets 
Labour market analyses underpin 

efficient use of human resources 
NOMIS 


LABOUR TURNOVER 
Managing labour turnover needs first 
a diagnosis, then the cure 


MANAGEMENT CHARTER INITIATIVE 

Assessing what managers can do 

The Management Charter Initiative 

Practitioners give verdict on recent 
training initiatives 

Process industries cool on 
Management Charter Initiative 

Qualifications for managers: the 
quiet revolution? 


MANAGEMENT DEVELOPMENT 
Developing managers in the great 
outdoors 











Developing managers with an 
international outioux 

Development by doing 

Managerial capabilities and seif- 
development at Brooke Bond Foods 

Qualifications for managers: the 
quiet revolution? 

Self-development needs self-knowledge 

US firms look to leadership 
development programmes 


MANAGEMENT EDUCATION 
Directory of management training 


MANPOWER PLANNING 
Finding staffing solutions in healthcare 


MBA 
Employers marginalise MBAs 
MBAs — who pays? 


MENTORING 
Should every manager be a mentor? 


MERGERS 
People the key to mergers and 
acquisitions 


MOTIVATION 

From recruitment to retention: Norwich 
and Peterborough show small can be 
beautiful 


13.13 N 


16.14 N 
23.6 
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22.2 F 


15.17 
20.12 
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13.14 N 


13.15 
14.14 
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21.14 N 


15.18 N 


14.10 F 


MUTUAL RECOGNITION OF QUALIFICATIONS 


Britons highlight education standards 
in 17-nation poll 

Recruiting foreign workers: 
qualifications sans frontiéres 


NATIONAL RECORD OF ACHIEVEMENT 
A training record from classroom to 
boardroom? 


14.13 N 


179 F 


16.14 N 


NATIONAL VOCATIONAL QUALIFICATIONS 


Award-winning training at Perkins 
Call for Government to rethink 
NVQ system 
Commons Employment Committee 
urges further action on training 
Guidance on the accreditation of 
prior learning 
NVQs — 1: What are they? 
Practitioners give verdict on 
recent training initiatives 
Recruiting foreign workers: 
qualifications sans frontiéres 
Responding to NVQs — training for 
healthcare support workers in five 
health authorities 
Speed and relevance highlighted in 
granting more funds to NCVQ 
Unravelling NVQs 
World class targets — the CBI sets 
a training challenge for employers 


OLDER PEOPLE 
Age has its preconceptions 
Older workers — last in, first out 


OUTDOOR TRAINING 

Developing managers in the great 
outdoors 

Outdoor development courses 


OUTPLACEMENT 

New ways of managing your human 
resources 

Outplacement on the inside - 
Birmingham City’s redeployment 
support centre 

Survey offers insight into executive 
outplacement 

Using outplacement 
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21.3 F 
19.14 N 


22.13 N 
24.14 N 


23.15 B 
24.14 N 


17.9 F 


13.7 F 


14.15 N 


20.14 
21.2 
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14.14 
21.15 
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15.6 F 


16.9 F 


20.15 N 


15.20 B 








PICKUP 
Latest National Training Directory 
lists over 21,000 courses 


PROJECT 2000 

Responding to NVQs — training for 
healthcare support workers in five 
health authorities 


RECRUITMENT 

British Rail recruits homeless 

Corporate relocation — how Pearl 
responded to its new recruitment and 
training challenges 

CRE issues employment agency 
with non-discrimination notice 

Executive recruitment — a case for 
using your headhunter? 1: main 
findings and usage 

Few changes likely in recruitment 
and training of youngsters 

From recruitment to retention: Norwich 
and Peterborough show small can be 
beautiful 

Get a job, get a home: training and 
recruiting homeless peopie 

HR strategy is a must for service 
delivery and employee motivation 

Jobcentre finds catering employers 
still keen to recruit 

Matching jobs to disabled people 
the Interwork way 

New ways of managing your human 
resources 

Practical ways of recruiting people 
with disabilities 

Recruiting temporary workers 

Recruitment and retention: learning 
the lessons of the past for the 
problems of the future 

Recruitment and training abroad: the 
labour market in France 

Recruitment and training abroad: the 
labour market in Italy 

Recruitment and training abroad: the 
labour market in the Republic of 
Ireland 

Recruitment consultancy set up within 
the Civil Service 

Those with literacy problems face 
recruiters who “pay it safe” 

Tips on recruiting youngsters 


RECRUITMENT ADVERTISING 
Using recruitment ads effectively 


REDEPLOYMENT 

Outplacement on the inside - 
Birmingham City’s redeployment 
support centre 


REDUNDANCY 

Greatest rate of job shedding in 
manufacturing since 1981 

Redundancy payments helpline now 
open 

US firms “pack a parachute” to 
soften redundancies 


RELOCATION 

Corporate relocation — how Pearl 
responded to its new recruitment and 
training chailenges 


REPERTORY GRIDS 
Repertory grids 


RETENTION 

HR strategy is a must for service 
delivery and employee motivation 

Managing labour turnover needs 
first a diagnosis, then the cure 

Recruitment and retention: learning 
the lessons of the past for the 
problems of the future 

Retention 


SCHOOL-INDUSTRY LINKS 
Correction 


INDEX 1991 
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13.7 F 


21.15 N 
13.2 F 
24.12 N 
24.2 F 


15.19 N 


14.10 F 


13.5 F 
18.14 N 
22.14 N 
229 F 
15.6 F 
24.12 N 
20.16 B 
15.2 F 
23.2 F 
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17.15 N 
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16.9 F 
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24.12 N 


17.15 N 


13.2 F 


17.16 B 


18.14 N 
15.18 N 
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21.16 B 
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It’s all change again for 
business-education partnerships 

30,000 teachers to get business 
experience 


SCHOOL LEAVERS 

Business—education partnerships to 
run local careers services 

Corporate relocation — how Pearl 
responded to its new recruitment and 
training challenges 

Few changes likely in recruitment 
and training of youngsters 

Further downward adjustment in 
school leaver estimates 

Hoechst’s European industrial 
scholarships — the dual system 
in action 

NHS must improve its image with the 
young 

Tips on recruiting youngsters 

The young ones — a survey of 
school leavers’ pay 


SECONDMENT 

Community investment good for 
business too 

More employers use secondments 
for management development 

Secondments in the spotlight 


SELECTION 
Age has its preconceptions 
Court says refusal to select 
pregnant women is uniawful 
From recruitment to retention: Norwich 
and Peterborough show small can be 
beautiful 
The state of selection — 1: 
Current practices and main results 
The state of selection — 2: 
Credibility, change and selection job 
by job 
The state of selection — 3: 
Selection methods one by one 


SELECTION TESTS 
Employer rethinks use of tests 
after legal case 
New BPS certificate tackles test 
misuse 
Saville & Holdsworth’s guidelines 
aim to cut down on test misuse 
The state of selection — 1: 
Current practices and main results 
The state of selection — 2: 
Credibility, change and selection job 
by job 
The state of selection — 3: 
Selection methods one by one 
Test dilemma for graduate 
recruiters 
Value of personality tests in 
selection is queried 


SELF-DEVELOPMENT 

Managerial capabilities and 
self-development at Brooke 
Bond Foods 

Self-development needs self-knowledge 


SINGLE EUROPEAN MARKET 
1992 — great impact on European 
labour markets unlikely 


SKILLS SHORTAGES 

Boom in graduates will not solve 
existing skills shortages 

Diversity and flexibility needed 
to tackle shortage of engineers 

Finding staff solutions in healthcare 
Recruitment and retention: learning 


17.15 N 


20.15 N 


22.14 N 
13.2 F 


15.19 N 
23.13 N 


23.10 F 
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the lessons of the past for the problems 


of the future 
Ways round computer skills 
shortages 





13.14 N 





SPONSORSHIP 

Corporate relocation — how Pearl 
responded to its new recruitment and 
training challenges 

Undergraduate sponsorship is 
successful and growing 


SUPERVISORS 
Quality of supervisors hampers UK 
engineering 


TEMPORARY EMPLOYEES 

New ways of managing your human 
resources 

Recruiting temporary workers 


TOTAL QUALITY 
Award-winning training at Perkins 
BS 5750 — the quality standard 


TRAINING 

Award-winning training at Perkins 

CBI confirms employers are still 
training 

The City Trainers’ Forum: an 
example of investing in self-help 

Commons Employment Committee 
urges further action on training 

Creating choice — Parkside introduces 
charges for training 

Eminent support for legislation on 
training 

Equal Opportunities Commission 
launches formal investigation 

German employers train more 
apprentices than they need 

Government launches Investors in 
People award 

Grants for business from London 
and Brussels 

Hoechst’s European industrial 
scholarships — the dual system in 
action 

Improving women’s access to 
training 

Latest National Training 
Directory lists over 21,000 courses 

New ways of managing your human 
resources 

The 1991 Budget for trainers and 
recruiters 

One in six employees funds own 
training 

Paying for training at the 
sharp end 

Preliminary results of the spring 
1990 Labour Force Survey 

Putting a price on HRM at 
Berkshire 

Quality of supervisors hampers UK 
engineering 

Race-related training only a 
means to an end 

Responding to NVQs - training for 
healthcare support workers in five 
health authorities 

Skills the key to a better life by 2010 

Southern engineering employers cut 
back on trainee intakes 

Success stories in manufacturing 
involve investment in people 

Training and competitiveness 

Training budgets are facing out the 
recession 

Training in business writing skills - 
Ernst & Young clears away the FoG 

Training statistics series aims to fill 
information gap 

The UK Government's funding of training 

UK’s informal training system 
disadvantages women, says EOC 

Vocational qualifications still only 
second best 

Workforce’s poor education and training 
leave UK exposed 

World class targets — the CBI sets a 
training challenge for employers 


TRAINING AND ENTERPRISE COUNCILS 
Commons Employment Committee 
urges further action on training 
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Santa Claus 
Tesco 
Welsh Water (working time) 


294.6 
279.8 
278.10 


HOUSING/MORTGAGE ASSISTANCE 
Alliance & Leicester BS 

General Accident (and relocation) 
Lloyds Bank (reduced subsidy) 
Royal International 

Royal pic 

Scottish Amicable 

Scottish Widows 

Zurich insurance 


291.9 

282.7 

277.7, 286.5 
279.10 
279.10 
288.10 
283.11 
273.7 


INCENTIVES 

(see also Bonus schemes and Profit sharing) 
Allied Maples (sales commissions) 
British Coal 

Clothing industry 

Creda 

Schoolteachers 

Tandy — managers/sales staff 


INCREMENTS 

Perspectives feature: Clerical pay 
Grampian Television (frozen) 
Guardian Royal Exchange 

IBC Vehicles 

Imperial Tobacco (service pay ) 
McVities (additional) 

Milton Keynes BC (junior staff) 
Oxford University Press — non-manual 
Polytechnic lecturers (new contract) 
Rowntree Mackintosh — staff (phase-out) 
TSB Bank (annual abolished) 


290.11 

273.7 

271.8 

283.9 

272.11, 274.10 
283.11 


286.4 
288.8 
289.10 
276.10 
285.10 
272.8 
289.11 
278.11 
273.11 
273.8 
286.5 


INFLATION-LINKED RISES 

Annual Review: Motor industry 

Perspectives: 

Monthly review: October 
Feature: Pattern of pay 1984-91 

Belhaven Brewery 

Black Horse Financial Services 

Borg Warner Automotive 

British Airways (2nd year) 

British Coal 

Central Television 

Civil Aviation Authority 

Clark’s Shoes 

Continental Can 

Financia! sector 

Findus, Grimsby 

Ford — manuals 

Girobank 

Heating and ventilating industry 

Holset Engineering 

IBC Vehicles 

Independent television companies 

Jaguar Cars —manuals (2nd stage) 
—staff (1st stage) 
—staff (2nd stage) 


287.7 


289.2 
292.4 
291.8 
278.8 
282.10 
271.5 
293.13 
293.10 
286.8 
278.8 
276.7 
2Ut.F 
293.13 
294.8 
288.10 
276.12 
276.9 
276.10 
293.10 
292.10 
275.12 
292.11 
276.8 
290.8 
274.10 
289.8 
293.11 
279.10 
276.12 
293.10 
278.9 
290.8 
289.11 
274.10 
278.9 


JCB 

Kellagg’s 

Kent County Council — APT&C staff 
Northumbrian Water 

Perkins Engines 

Royal Group 

Scottish Mutual Assurance — admin 
Scottish Television 

Severn Trent Water 

Smith’s Crisps 

South Oxfordshire DC 

Tandridge District Council 

Welsh Water 
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Woking District Council 
Yorkshire Water 


280.11 
282.9 


JOB EVALUATION 

Anglesey Aluminium 

British Gas 

British Telecom — managers (1990) 
Building brick and allied industries 
Bush Boake Allen 

Civil Service - HMSO (Perspectives feat) 
Imperial Tobacco (revised approach) 
Lloyds Bank — non-managerial staff 
NHS — snr nurses (1992 staff evidence) 
Oxford University Press — non-manual 
Post Office: Royal Mail - CMA grades 
Retail sector 

Sainsbury’s — supermarket staff 

Tesco — retail 

Thames Water 

TSB Bank — managers (Hay) 

United Distillers — operators 


283.9 
291.10 
272.8 
271.6 
271.8 
276.2 
285.10 
290.8 
291.12 
278.11 
277.12 
281.8 
278.7 
279.8 
290.12 
286.5 
288.10 


LOCATION ALLOWANCES — LONDON AREA 
Abbey Life 
Allied Dunbar 
Allied Maples 
Argos — retail staff 
BBC 
British Rail 
British Waterways Board — salaried staff 
Bush Boake Allen 
Chelsea Building Society 
Civil Aviation Authority 
Eagle Star 
Fina — distribution 
Frizzell Insurance 
Greene, King (London depot) 
Legal and General — Life and Pensions 
Littlewoods — managers 
Littlewoods Chain Stores 
Local authorities - APT&C staff 
London Underground 
National Provident 
National Westminster Bank 
NHS Review Bodies 
— nurses 
NHS Whitley Council 
— builders (new rates talks) 
— Clinical and child psychologists 
Norwich Union 
Post Office: Royal Mail (consolidated) 
Royal Group 
Scottish Amicable 
Scottish & Newcastle Breweries 
Scottish Widows 
Southdown Building Society 
Sun Alliance Insurance (under review) 
Tesco 
Thomas Cook 
Travellers Fare — staff 
Waterstone Group 
Wellcome Foundation (Euston site) 
Yorkshire Building Society 
Zurich Insurance 


LOCATION ALLOWANCES — OUT OF LONDON 
Abbey Life 

Allied Dunbar 

Allied Maples 

Argos — retail staff 

British Rail 

Chelsea Building Society 

Eagle Star 

Foster Menswear/Your Price 


272.9 
273.7 
290.12 
283.12 
286.9 
283.10 
293.13 
271.8 
232.8 
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272.9 
272.8 
285.14 
276.1 
282.12 
288.9 
286.9 
280.12 
279.10 


279.12 


286.10 
274.10 
280.12 
277.12 
279.10 
288.10 
280.12 
283.11 
273.8 
282.8 
279.8 
273.9 
286.7 
284.12 
286.10 
293.10 
273.7 


272.9 
273.7 
290.12 
283.12 
283.10 
282.8 
282.7 
277.11 
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Frizzell Insurance 

Hitchens and Index Stores 
(Littlewoods Chain Stores) 

Legal and General — Life and Pensions 

Littlewoods — managers 

National Provident 

National Westminster Bank 

Norwich Union 

Post Office: Royal Mail (consolidated) 

Scottish Amicable 

Scottish Equitable Insurance 

Scottish Widows 

Sun Alliance Insurance (under review) 

Waterstone Group 

Zurich Insurance 


LONG-SERVICE AWARDS 
Firefighters 

Phoenix Brewery 

Scottish Widows 


LONG-TERM DEALS (over 12 months) 
Annual Review —Civil Service 
—Motor industry 
Belhaven Brewery 
BOC (Gases) (2nd stage renegotiated) 
Borg Warner Automotive 
British Airways (2nd stage) 
British Coal 
Civil Aviation Authority 
Civil Service -CPSA grades (junior) 
—Inland Revenue 
—NUCPS grades 
Continental Can 
Findus, Grimsby — process workers 
Food sector 
Ford — manuals 
Girobank 
Heating and ventilating trade (stage 2) 
IBC Vehicles 
Jaguar Cars —manuals (stage 2) 
—Staff (stage 1) 
-Staff (stage 2) 
JCB 
Kellogg’s (2nd stage) 
Legal and General Group Co 
(review date extended) 
McVities — MSF staff 
Michelin Tyres 
National Provident (15 months) 
NCR 
NHS — ambulance service (stage 2) 
Nissan 
Northumbrian Water 
Perkins Engines 
Rolls-Royce Motor Cars, Crewe 
Rover Group —manuals (stage 2) 
—Sstaff (stage 1) 
—Staff (stage 2) 
Royal Life 
Royal Ordnance (stage 2) 
Royal pic 
Severn Trent Water (stage 2) 
Smith’s Crisps (2nd stage) 
Tandridge District Council 
Welsh Water 
Wyeth Laboratories — lab staff (year 2) 


LOW PAY 
Perspectives features: 
Minimum pay in Europe 
National minimum wage 1: the debate 
Monthly review of settlements, July 
British Rail 


272.9 
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288.10 

286.5 
283.11 
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293.11 
286.12 
283.11 


287.10 
287.7 
291.8 

274.12 

282.10 
271.5 
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281.11 
292.12 

285.9 

276.7 
293.13 
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276.12 
276.10 
292.10 
275.12 
292.11 

276.8 

290.8 


285.11 
272.8 
280.10 
280.12 
278.8 
281.12 
273.7 
289.8 
293.11 
283.8 
292.11 
271.7 
292.11 
279.10 
280.11 
279.10 
278.9 
290.8 
274.10 
278.10 
275.12 
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Flat glass industry (bottom craft grade) 
NHS —maintenance (low-grade weighted) 
—nurses (lower-grade weighted) 

Presto (lower-weighted) 

Santa Claus 

Shepway DC (lower-weighted) 

Swallow Hotels (lowest rate increased) 
Turnberry Hotel (lowest grades abolished) 
Welcombe Hotel (lowest grades abolished) 
WH Smith (lower-weighted) 


MARKET/SCARCE SKILLS PAYMENTS 
Perspectives feature: Computer pay 
Allied Maples (regional allowances) 
John Lewis 

Kent County Council - APT&C staff 
Sainsbury’s 

Scottish & Newcastle Breweries 


MATERNITY LEAVE/PAY 

Asda 

B&Q (part-timers) 

British Gas — clericaV/admin 

Bush Boake Allen 

Food Manufacturing JIC 

KP Foods 

NAAFI (equal opportunities review) 
Norwich Union (profit-sharing) 
Post Office: Royal Mail — postmen 
Scottish Widows 

Thames Water 

Travellers Fare 


MERIT/PERFORMANCE PAY 
Annual Review 
Annual Review — Finance 
Perspectives feature: Pay and productivity 
Abbey Life 
Abbey National 
Alliance & Leicester Building Society 
Allied Dunbar 
Argos — management 
Asda — managers 
B&Q 
Birmingham and Midshires BS 
Bishopsgate Insurance 
Black Horse Financial Services 
British Aerospace, Hatfield — staff 
British Gas 
CAA (scheme replacement) 
Calor Gas (second-stage) 
Chelsea Building Society 
Civil Service 
— HMSO (Perspectives feature) 
— Inland Revenue 
— senior 
Clydeside Bank (bonus) 
Cornhill Insurance 
Eagle Siar 
Financial sector 
— see also individual companies 
Foster Menswear/Your Price 
Friends Provident 
Frizzell insurance 
Guardian Royal Exchange (increments) 
General Accident 
GPT, Liverpool 
Halifax Building Society 
IBC Vehicles 
Imperial Tobacco — white-collar 
Legal and General Group 
Littlewoods — managers 
Lloyds Bank 
Lloyds Bank Insurance Services 


273.12 
286.10 
274.8 
284.12 
294.6 
280.11 


273.9 | 
273.9 | 
273.9 | 
277.9 | 


272.2 
290.11 
277.9 
274.10 
278.7 
280.12 


286.6 
277.10 
291.10 

271.8 
290.10 
278.11 
275.10 
280.12 
293.10 
283.11 
290.12 

286.7 


287.4 
287.6 
293.2 
272.9 
275.9 
291.9 
273.7 
283.12 
286.6 
277.10 
276.12 
286.5 
278.8 
288.11 
291.10 
286.8 
274.12 
282.8 


276.2 
292.12 
274.9 
282.8 
283.10 
282.7 


277.7, 284.8 


277.10 
290.8 
272.9 

289.10 
282.7 

292.11 
282.7 

276.10 

285.10 

285.11 

276.11 
293.8 
278.8 














Local authorities — non-manual staff 
(LACSAB survey) 

Lombard North Central 

Midland Bank 

Millets — managers 

Milton Keynes Borough Council 

National & Provincial Building Society 

National Provident 

Next Retail 

NHS-—associate specialist doctors 
—consultants 
—senior nuses/midwives 

Oxford University Press — non-manual 

Phoenix Brewery — clerical 

Post Office: Royal Mail — CMA grades 

Rolls-Royce Motor Cars, Crewe — staff 

Rover Group 

Rowntree Mackintosh — staff (phase-in) 

Royal Bank of Scotland 

Royal Group 

Royal UK 

Sainsbury's 

Schoolteachers 

Scottish Mutual 

Scottish Widows 

Skandia Life 

Southdown Building Society 

South Oxfordshire DC 

STC 

Sun Alliance Insurance (staged) 

Sun Life of Canada 

Swallow Hotels 

Tandy — head office 

Thames Water (grade progression) 

Thomas Cook 

TSB Bank 

TSB Trust Co — managers/IT seniors 

United Distillers — clericals 

Valor Heating (standard performance) 

Wellcome Foundation 

Woking District Council 

Wyeth Laboratories 

Yorkshire Building Society 

Zurich Insurance (bonus) 


MULTI- OR DUAL SKILLING 
Continental Can 
Ford — manuals (electromechanics) 


OVERTIME HOURS/PREMIA 

Clothing industry (working party) 

Clydesdale Bank 

Coffin furniture industry 

Continental Can (bought out) 

Creda 

Farm workers 

Knitwear industry 

Lewis’s (cut) 

McDermott, Scotland (Fridays) 

Mendip DC — middle managers 

Offshore oil industry — hook-up 

Ostrich, fancy feather and artificial 
flower industry 

Retail Food/Non-Food W/Cs 

Rolls-Royce (premuim rates) 

Scottish Widows 

Securicor (calculator upgraded) 

Severn Trent Water 

Tesco — retail 

Valor Heating — manuals 

Wool textiles — West of England 


PART-TIMERS’ PAY AND BENEFITS 
Allied Maples (commission) 





B&Q 

Food processing industry (GMB) 
Foster Menswear/Your Price 
Friends Provident (sick pay) 

Further education lecturers 

Gateway (supplements) 

Littlewoods — managers (pensions) 
Littlewoods Chain Stores (pensions) 
Littlewoods Home Shopping (rensions) 
Norwich Union (jobsharing) 
Polytechnic lecturers 

Retail Co-op (sickness absence) 
Retail sector (and hours cuts) 

Santa Claus and “helpers” 

Tennents Taverns — bar staff 
Unichem (pensions) 

Woolworth (holiday pay) 


PATERNITY LEAVE 
Perspectives feature: Paternity leave 

on the increase 274.5 
AEA Technology 291.11 
Asda 286.6 
Boots — manuals 276.10 
Borg Warner Automotive 282.10 
British Gas (and adoption) 291.10 
Creda 283.9 
Dairy industry - E&W (recommendation) 284.11 
Hitachi 280.11 
KP Foods 278.11 
McVities 272.8 
Post Office Counters 286.7 
Post Office: Royal Mail — postmen 293.10 
Rover Group 271.7 
Selfridges 277.9 
Wessex Water 282.10 


PAY CUTS/FREEZES/PAUSES (see also Phased 
increases and Short-time working) 
Annual Review —Engineering 287.6 
—Road haulage 287.9 

Perspectives feature: Pay freezes 291.5 
Perspectives monthly review: 

— February 2faz 

— April 277.2 

— May 279.3 

—June 281.2 
Barclays Bank — non-managerial (pause) 278.7 
Burton Group (freeze) 284.12 
Chemical and allied (deferment clause) 291.8 
Comet (pause) 281.7 
Engineering industry 276.7 
Finance sector (pauses/rev dates moved) 284.8 
Foster Menswear — managers 

(freeze/delayed review) 277.10, 281.7 
Goodyear (delayed review) 289.10 
Guardian newspaper (freeze) 282.8 
Harrods (freeze, pause) 283.12 
\lford (allowances frozen) 277.10 
Independent television companies 288.8, 293.10 
Laura Ashley (freeze) 281.7 
Legal and General Group (rev date moved) 285.11 
Leyland DAF (freeze) 292.10 
Lombard North Central (freeze, pause) 292.12 
Marks & Spencer — managers/head office 

(review date moved) 281.7, 283.11 
MFI (freeze) 281.7 
Michelin Tyres (pause and staged) 280.10 
Post Office Counters (review delayed) 286.7 
Retail non-food sector (freeze and pause) 281.7 
Road haulage industry (pauses) 275.8 

— West Midlands 278.12 
Royai Life (review date moved) 279.11 
Royal pic (review date moved ) 279.11 


INDEX 1991 








Santa Claus (freezes and cuts) 
Scrap metal industry 
Thames Television (freeze) 
Thomas Cook —pay cuts 
—pay cuts ended 
Tilbury dockworkers (premium pay frozen) 
Travellers Fare 
Tyre industry (pauses and staged) 
Woolworth (review date moved) 


PENSIONS 

Annual Review — pensions equality 
BBC 

Belhaven Brewery 

British Rail 

Calor Gas (earnings calculator) 
Digital Equipment (Perspectives feature) 
Engineering construction (personal) 
Ford — manuals 

IBC Vehicles (calculator) 

JCB 

Kodak 

Littlewoods — managers/part-timers 
Littlewoods Chain Stores (part-timers) 
Littlewoods Home Shopping 
Mortgage Corp (Perspectives feature) 
Offshore catering staff, Aberdeen 
Perkins Engines (discussions) 
Scottish Equitable Insurance (raised) 
Scottish Widows (equal bridging) 
Unichem (part-timers) 

Uniroyal — process and craft 
Wellcome Foundation 


PHASED/STAGED INCREASES 
Annual Review —engineering 
—public sector 
Perspectives: Monthly review, May 1991 
Argos — retail 
Barclays Bank — non-managerial 
Biscuit industry 
Clark’s Shoes 
Engineering industry 
Gusco Catalogue Order — clericals 
Light metal industry 
London Brick (lump sums) 
Michelin Tyres 
Mount Charlotte Hotels (“supplementary”) 
NHS —doctors and dentists 
—nurses 
—nurses (1992 evidence) 
—paramedics 
Paper and board industry 
Plumbing industry — E&W 
Public sector Review Bodies 
Rolls-Royce 
Schoolteachers 
Sun Alliance Insurance 
Thistle Hotels 
Top salaries 
Tyre industry 
Williams & Griffin 


PROFIT-RELATED PAY 

John Lewis 

Clark’s Shoes (bonus scheme) 
Welsh Water 


PROFIT SHARING 

Barclays Bank 

Bishopsgate Insurance 

Bush Boake Allen (discussions) 
Central Television (talks on) 
Cornhill Insurance (equity scheme) 
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294.6 
293.10 
293.10 

275.9 
286.10 
277.12 

286.6 

280.9 

279.8 


287.19 
286.9 
291.8 

283.10 

274.12 
278.4 

274.11 
294.8 

276.10 
276.8 

275.11 

276.11 

282.12 

272.11 
278.3 
280.9 

293.11 
286.5 

283.11 
273.8 
282.9 

286.11 


287.6 
287.10 
279.3 
283.12 
278.7 
290.8 
278.8 
276.7 
290.12 
278.9 
288.11 
280.10 
285.12 


4.9, 279.12 
274.8, 


279.12 
291.12 
279.12 
278.12 
279.11 
274.8 
272.10 
274.10 
282.8 
280.9 
274.9 
280.9 
281.7 


277.9 
278.8 
278.9 


278.7 
286.5 
271.8 
293.10 
283.10 
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Guardian Royal Exchange (no payment) 
Halifax Building Society 

Northumbrian Water 

Norwich Union 

Royal Bank of Scotland 

Thames Water — craft and manual 
Yorkshire Bank 


PUBLIC SECTOR PAY DETERMINATION 
Annual Review 
Perspectives features: 

HMSO pay restructuring 

NHS pay information units:1 

NHS pay information units:2 

Pay and gender in the public sector 
Armed forces (retention “bounties”) 
Civil Service merit pay 

— HMSO (Perspectives feature) 

— Inland Revenue 

— senior 
Civil Service pay comparability 

— CPSA grades (junior) 

— HMSO (Perspectives feature) 

— industrials 

— Inland Revenue 

—NUCPS grades 

— senior managers/specialists 
Firefighters (pay comparability) 
Further education lecturers 

— part-timers (flexible pay) 
Government communications staff 


Local authorities’ local deals 274.10, 280.11, 


—see also under Flexible pay 
Local authorities’ merit pay 

(LACSAB survey) 
Mendip DC (Hay surveys) 
NHS local pay flexibility 

—admin/clerical (Labour Party report) 

— nurses (1991 monitoring) 

— nurses (1992 evidence) 

— paramedics 

— pharmacists 

— speech therapists 
NHS merit pay — consultant doctors 
NHS pay comparability 

— nurses’ 1992 evidence 
NHS recruitment factor 

— paramedics 

—see also here NHS local pay flexibility 
NHS Whitley Council 

— professional & technical (joint neg) 
Review bodies’ running costs 
Review body awards (staged) 
Schoolteachers’ performance appraisals 
Schoolteachers’ Review Body 
Soulbury Committee (flexible pay) 
Top salaries (review deferred) 
Universities — teachers (flex pay) 


QUALITY WORKING 
Hoover — manuals 


RECRUITMENT AND RETENTION 
Allied Maples (regional allowances) 
Armed forces (retention “bounties”) 
Asda (starter rates) 
Civil Service 

— HMSO (Perspectives feature) 
Food processing industry (women) 
Gateway (adult starter rates) 
IBC Vehicles (starter rates) 
Lewis’s (recruitment freeze) 
Littlewoods — managers (minima) 
NHS 


289.11, 


289.10 
282.7 
289.8 

280.12 
278.7 

290.12 

279.11 


287.10 


276.2 
281.4 
285.4 
298.2 
274.9 


276.2 
292.12 
274.10 


281.11 
276.2 
289.10 
292.12 
285.9 
288.9 
293.11 


290.10 
290.11 
289.114 


273.11 
293.12 


273.12 
274.8 
291.12 
274.8 
285.10 
285.9 
274.9 


291.12 


274.8 


283.13 
274.10 

274.8 
272.11 
279.12 
293.12 
290.11 
293.11 


276.8 


290.11 
274.9 
286.6 


276.3 
290.10 
286.6 
276.10 
274.11 
276.11 





— paramedics 

— pharmacists 

— speech therapists 
Thomas Cook (recruitment freeze) 
Woolworth 


274.8 
285.10 
285.9 
275.9 
279.8 


REDUCED HOURS (see also Short-time working) 
Annual Review — engineering 287.6, 18 
Perspectives features: 
Guide to basic working hours in 
western Europe 
Hours cuts, engineering and beyond 
Pay and productivity 
Anglesey Aluminium (working party) 
Biscuit industry 
Borg Warner Automotive 
BREL 
British Nuclear Fuels 
British Telecom — operators (talks) 
Cameron Iron Works 
Chemical and allied (cuts rejected) 
Clark’s Shoes 
Electrolux 
Engineering — Wales 
Engineering construction industry 
Farmworkers 
Girobank 
Glove-making industry 
Goodyear — engineers/staff (harmonised) 
IBC Vehicles (1990) 
ICl — weekly-paid 
Jaguar Cars —manuals 
—staff 
Light metal industry (1990) 
Local authorities (framework agreements) 
— electricians 
— manuals 
LRC Products (discussions) 
McDermott, Scotland 
Multiple baking — E&W (review) 
NAAFI — clerical 
NCR 
Nissan (1993 talks) 
Perkins Engines (discussions) 
Pharmaceuticals and Fine Chemicals JIC 
Prison service 
Renault Trucks 
Rockware Glass, Worksop & Wigan (annual) 
Rolls-Royce — staff (negotiations) 
Rowntree Mackintosh — craftworkers 
Scrap metal industry (1990) 
Securicor — security officers (contracted) 
Tesco — retail (“productive” hours) 
Thames Water — craft/manual (progress) 
Universities — manuals 
Welsh Water 
Wessex Water 


282.2 
284.2 
293.4 
283.9 
290.10 
282.10 
289.8 
289.9 
288.8 
278.9 
291.8 
278.8 
278.9 
289.8 
274.11 
278.12 
288.10 
271.8 
289.10 
276.10 
288.7 
292.10 
275.12, 292.11 
278.9 


293.12 
290.10 
280.10 
276.8 
271.5 
275.10 
278.8 
273.7 
293.11 
292.10 
289.11 
275.12 
271.6 
272.10 
273.8, 290.9 
293.10 
271.6 

279.8 
291.11 
288.10 
278.9 
282.10 


REDUNDANCY 

Allied Maples 

Anglesey Aluminium (reduced staff) 
British Nuclear Fuels (no cuts) 

Burton Group 

Cornhill Insurance (payments enhanced) 
Foster Menswear — head office 

Hoover — manuals (and redeployment) 
Marks & Spencer — head office/managers 
NAAFI 

Thomas Cook (voluntary, enhanced) 
TSB Bank — managers (voluntary) 
Yorkshire TV (voluntary incentive axed) 


291.9 
283.9 
289.9 
284.12 
283.10 
281.7 
276.8 
281.8 
275.10 
275.9 
286.5 
288.8 


REGIONAL PAY (see also Location allowances) 
Abbey Life (“provincial” scale) 272.9 
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BHS (outer London/West End) 


Embassy Hotels (London) 289.12 
Granada Motorway Services 283.12 
House of Fraser 283.12 
Lift industry apprentices (London) 293.11 
Next Retail 277.9 
Post Office: Royal Mail —- CMA grades 277.12 
Travellers Fare — wages grades 286.7 
RELOCATION PAYMENTS 
General Accident (disturbance) 282.7 
Pilkington Insulation (disturbance) 282.9 
RESTRUCTURING OF PAY/GRADES 
Perspectives features: 

HMSO pay restructuring 276.2 

Pay and gender in the public sector 289.2 
Anglian Water (review) 286.11 
British Gas — clerical/admin/senior 291.10 
British Telecom — managers (1990) 272.8 
Building brick industry (local grading) 271.6 
Burton Group 284.12 
Bush Boake Allen 271.8 
CAA (performance-related system) 286.8 
Civil Service -HMSO 276.2 

—industrials 289.10 
—support grades 285.9 

Continental Can 276.10 
European Thread Mills — supervisors 283.13 
GPT — technical staff (evaluation) 292.11 
Hitachi (harmonisation) 280.11 
IBC Vehicles 276.10 
IC] — weekly-paid 288.7 
Jaguar Cars — staff (working party) 275.12 
Lloyds Bank’ 290.8 
Motor vehicle retail and repair (defined) 273.9 
National and Provincial BS 282.8 
Next Retail 277.9 
NHS Review Bodies 

— nurses 291.12 
NHS Whitley Council 

— ancillaries 282.11 

— paramedics (discussions) 274.8 

— speech therapists 285.9 
Oxford University Press — non-manual 278.11 
Port of Bristol dockworkers 275.8 
Post Office: Royal Mail — CMA grades 277.12 
Retail sector 281.8 
Rockware Glass 285.12 
Rover Group — staff (review) ert 
Sainsbury's 278.7 
Scottish & Newcastle Breweries 280.12 
STC 283.9 
Tennents Taverns — bar staff 276.11 
Tesco — retail 278.8 
Thames Water — white-collar 290.12 
Toshiba Consumer Products 280.11 
TSB Bank — managers 286.5 
United Distillers 288.10 
Valor Heating — manuals 286.11 
Waterstone Group (completion) 284.12 
Welsh Water (review) 278.10 


RETIREMENT PROVISIONS (see also Pensions) 


Dairy industry — E&W (ill-health) 284.11 
Ford — manuals (equal; early) 294.8 
Jaguar Cars — staff (early, discussions) 275.12 
Thomas Cook (early, enhanced) 275.9 
SEXUAL HARASSMENT 

Print industry (clause introduced) 277.11 
SHIFT PREMIA 

Anglesey Aluminium 283.9 
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Boots — manuals 
Brick and clay industries — Scotland 
British Rail (variable rostering) 
CAA (shift liability) 
Cameron Iron Works 
Cast stone and concrete industry 
Chemical and allied industries 
Chemical industries Association 
Continental Can 
Creda 
Dairy Crest — production 
Electricity supply industry — staff 
Embassy Hotels (nights) 
Food Manufacturing JIC 
Furniture trade 
ICl —monthly-paid 
—weekly-paid 

Ind Coope Burton Brewery 
Jaguar Cars — staff 
Joshua Tetley 
KP Foods (night shift) 
Malt distilling, Scotland 
Michelin Tyres 
NHS —builders 

—maintenance staff 
North West Water 
Offshore catering staff, Aberdeen 
Offshore oil industry — hook-up (nights) 
Paper and board industry 


Pharmaceuticals and Fine Chemicals JIC 


Pilkington insulation 

Port of Bristol dockworkers 
Road haulage, Scotland (nights) 
Rockware Glass 

Rolls-Royce 

Scottish & Newcastle Breweries 
Thames Water — craft and manual 
Tyne & Wear Metro 

Watts Blake Bearne 

Welsh Water 

Wool textiles — West of England 
Wyeth Laboratories 


SHIFTWORKING HOURS 
British Nuclear Fuels 
Continental Can 

Fina 

IBC Vehicles (1990) 
Jaguar Cars — staff 
Multiple baking (review) 
Rockware Glass 

Santa Claus 

Welsh Water (harmonised) 


SHORT-TIME WORKING 
Allied Maples (voluntary) 
Lewis’s 

Retail non-food sector 
WH Smith 

Woolworth 


SICK PAY 

Asda — hourly-paid (female) 

B&Q (part-timers) 

Borg Warner Automotive 

Brick and clay industries — Scotland 
British Coal 

British Rail 

Dairy industry (recommendation) 
Embassy Hotels 

Food Manufacturing JIC 

GKN Hadley Castle 

Goodyear — engineers 

Jaguar Cars — staff (bonus bought-out) 






276.10 
283.13 
283.10 
286.8 
278.9 
283.13 
291.8 
292.10 
276.7 
283.9 
286.12 
289.9 
289.12 
285.11 
272.12 
289.8 
288.7 
278.11 
275.12 
271.5 
278.11 
291.8 
280.10 
286.10 
286.10 
286.10 
280.9 
291.10 
278.12 
292.10 
282.9 
275.8 
272.9 
285.12 
272.1 
280.12 
291.11 
289.12 
273.7 
278.9 
283.13 
275.11 


289.9 
276.7 
275.11 
276.10 
275.12 
271.5 
285.12 
294.6 
278.10 


291.9 
274.11, 281.8 
281.7 

277.9, 281.8 
279.8, 281.7 


286.6 
277.10 
282.10 
283.13 

273.7 
283.10 
284.11 
289.12 
285.11 

276.8 
289.10 
275.12 








JCB 276.8 
Motor vehicle retail and repair 273.9 
Narrow Fabrics JIC 271.8 
Friends Provident (part-timers) 290.8 
Renault Trucks 275.12 
Retail Co-op (absence deductions) 282.12 
Uniroyal — process and craft 282.9 
Welsh Water (hamonised) 278.10 
Wool textiles — West of England 283.13 
SKILLS PAYMENTS 
AEA Technology (engineering) 291.11 
Argos — retail (special sales) 283.12 
BHS (vocational qualifications) 281.8 
British Coal (first-aiders) 273.7 
British Rail 283.10 
Civil Service — CPSA grades (junior) 281.11 
Electrolux (grade 5 enhancement) 278.9 
Flat glass industry (glazier drivers) 273.12 
Gateway (skills supplement) 286.6 
NAAFI (“Star Value” skills) 275.10 
NHS — ambulance service (paramedic skills) 281.12 
NHS — psychiatric nursing skills 274.8, 279.12 
Publishers’ Association — distribution 

(special machinery operating) 277.11 
Retail sector (vocational qualifications) 281.8 
Wyeth Laboratories (first-aiders) 275.11 


SUBSISTENCE AND RELATED ALLOWANCES 
Asda — distribution (meals) 286.6 


British Nuclear Fuels (overtime meal cut) 289.9 
Dairy industry — transport workers 284.11 
Embassy Hotels (live-in deduction) 289.12 
Fina — distribution (lunch allowance) 275.11 
Hoover, Cambuslang (canteen) 276.8 
Lift industry (lodging) 293.11 
Littlewoods Chain Stores (LVs) 282.12 
Road haulage 
— East Midlands 275.8 
— North and Mid-Wales 278.12 
— Scotland (overnight) 272.9 
— Southern 275.8 
— West Midlands 278.12 
Tesco — retail (unpaid teabreaks) 279.8 
Travellers Fare — wages grades (laundry) 286.7 
Wholesale grocery — drivers 283.12 
Zurich Insurance (lunch allowance) 2t3:7 
SUPERVISOR/CHARGEHAND ALLOWANCES 
Argos — retail (deputising) 283.12 
British Rail (supervisors) 283.10 
Flat glass industry (chargehand) 273.12 
London Underground 286.9 
Rolls-Royce Motor Cars (team leaders) 283.8 
TEAMWORKING/GROUPWORKING 
Borg Warner Automotive (survival plan) 282.10 
McVities — MSF staff (teamworking talks) 272.8 
National and Provincial BS (“planned pay”) 282.8 
NCR (self-managing) 278.8 
NHS — hospitals 272.11 
Rolls-Royce Motor Cars 283.8 
TEMPORARY/FIXED-TERM CONTRACT STAFF 
Jaguar Cars — staff 20a 
Knitwear industry (temp alternative) 272.12 
Plumbing industry — Scotland 279.11 
TOOL ALLOWANCES 
Joshua Tetley 271.5 
Local authority electricians 293.12 


NHS — maintenance workers 286.10 
Plumbing industry — Scotland 279.11 
Santa Claus (clothing etc) 294.8 
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TRAINING/TRAINEE RATES 

British Telecom operators (compensation) 
Clydesdale Bank 

Continental Can 

Cotton industry — NE Lancs 

Heating and ventilating (apprentices) 
Jaguar Cars — staff 

Lift industry (London apprentices) 
Organ building — apprentices 

Paper and board industry 

Plumbing industry — E&W (apprentices) 
Royal Bank of Scotland 

United Distillers (“upskilling”) 

Welsh Water 


288.8 
282.7 
276.7 
283.13 
289.12 
275.12 
293.11 
280.10 
278.12 
279.11 
278.7 
288.11 
278.9 


TRAVEL ALLOWANCES (see also Company ~~ 


Heating and ventilating industry 
Offshore catering, Aberdeen 


289.12 
280.9 
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UNSOCIAL HOURS PAYMENTS 

(see also Weekend working) 

BBC (negotiations) 

British Rail 

British Telecom — operators (training) 
Fina — distribution 

Knitwear industry 

Littlewoods — managers (consolidated) 


WEEKEND/BANK HOLIDAY WORKING 

Fina — distribution 

Foster Menswear (Saturdays consolidated) 
Joshua Tetley 

Michelin Tyres 

Severn Trent Water (Sundays) 

Southdown Building Society (Saturdays) 
Tyne & Wear Metro 

Waterstone Group (Sundays) 


286.9 
283.10 
288.7 
275.11 
272.12 
276.11 


275.11 
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KP Foods 
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related pay) 
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Public sector pay: just what the unions 
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Pensions Ombudsman appointed 
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Employers draw up policies for Gulf 
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Employers should be agents for equalised 
state pensions 
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pension schemes 
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pension ages 

Incomes of pensioners 

468 ex-members return to Mineworkers’ 
Pension Scheme 

MSF and TUC ask pension trustees to 
oppose ICI bid 

Civil Service pensions statistics 

Equalisation of state pension ages becomes 
election issue 

Pensioners with occupational pensions 
has risen 

Percentage of workers in their employer's 
pension scheme 

Pension statistics 

Occupational pensions: plus ga change ... 

Organisations respond to Barber judgment, 
CBI finds 


PERFORMANCE APPRAISAL 

New appraisal scheme for polytechnic 
lecturers 

Restructuring at HMSO 

Schoolteacher appraisal introduced 
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Survey shows increase in “non-traditional” 
incentives (USA) 
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PERSONNEL MANAGEMENT 

Devolving personne] management at 
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Personnel — the department at work 


PICKETING 
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PRIVATISATION 
Privatisation and IR in electricity distribution 


PRODUCTIVITY 

British workers not working harder, says 
study 

Employee involvement boosts productivity 
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Central Statistical Office productivity figures 

Productivity moves in the textile industry 
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Labour productivity: the old chestnut 
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Growth of interest in financial participation 
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Fair shares for all 

Budget encouragement for employee 
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Inland Revenue approves share schemes 

Survey shows increase in “non-traditional” 
incentives (USA) 

Commission issues draft Recommendation 
on financial participation 


QUALITY CIRCLES 
Failure of quality circles examined 


RACE RELATIONS 

Position of black women improves (USA) 

Black union employees lack opportunities 

Patchy commitment to equal opportunities 
in ITV 


RECOGNITION 
(See Trade union recognition) 


RECRUITMENT 
8% increase in female academics 


REDUNDANCY 

Confirmed redundancies third quarters 
1990 and 1989 

Redundancy — a guide to workers’ rights 

Redundancies up 27% at beginning of 1990 

Negotiating for change: restructuring 
at TSB retail bank 

Construction industry redundancies 

ILO plans to protect workers against 
bankruptcies 

Redeployment at British Aerospace 
(Commercial Aircraft) 


RELOCATION 

Inland Revenue issues new extra-statutory 
concession 

More civil service relocation planned 

More employers plan to leave the 
South East 

BIM finds employers ignoring relocation 
problems 

Overall relocation packages similar, says 
PHH 


Links found between relocation and stress 
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Discrimination in the NHS 
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Growth of interest in financial participation 
(Belgium) 
Fair shares for all 
Iniand Revenue approves share schemes 
Employee share offers in flotations surveyed 
National Board reports on employee 
share ownership (Sweden) 


SHIFTWORK 

A guide to working time — understanding 
and managing shiftwork 

Shiftworking: a diverse pattern of 
arrangements and premia 


SHORTER WORKING WEEK 
(See Hours of work) 


SHORT-TIME WORKING 
The regulation of short-time working 
in Britain 
Overtime and short-time working statistics 


SICK PAY 

Industry revolts against SSP Bill 

Government overturns Lords’ changes 
to SSP Bill 

Sick pay harmonised for local authority 
manual workers 

Sickness absence 1: sick pay and 
entitlements 

Sickness absence 2: sick pay scheme 
changes and PHI 

Sickness absence 3: levels, costs and 
monitoring 

NI, SSP and SMP rates from April 1992 


SINGLE-UNION DEALS 

Full flexibility at Venture Pressings 

Bosch: an industrial relations strategy for 
a new start-up 


SKILL SHORTAGES 
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Skill shortage urgent challenge (Europe) 

Skills shortages prompt a change in 
working patterns (Japan) 

Lack of necessary skills identified (USA) 


SPECIAL EMPLOYMENT MEASURES 
Enterprise Allowance scheme statistics 
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New special leave arrangements in NHS 
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STRESS 


Japanese workers need more leisure 
Links found between relocation and stress 
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Churches launch working practices debate 


SUGGESTION SCHEMES 
Continuous improvement at Courtelle 


SURVEYS 

Employment policies of inward investors: 
the Scottish dimension 

How companies represent employment 
policies: 100 annual reports 

Employment policies of overseas inward 
investors in Wales 

Employers review treatment of working 
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Employee counselling for problems at 
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Sickness absence 1: sick pay and 
entitlements 

NHS trusts: employment terms and 
bargaining surveyed 

Discipline at work 1: the practice 

Discipline at work 2: procedures 
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Shiftworking: a diverse pattern of 
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monitoring 
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Tax cuts and pay restraint (Australia) 


TEAMWORKING 

Teamworking “the way forward” for the 
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Components 
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Characteristics of teleworkers explored 
Teleworking in the Training Standards 
Advisory Service 
Homeworking agreement concluded 
at IBM (Germany) 
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TEMPORARY WORKERS 

Labour use strategies and the flexible firm 

Draft Directive regulates temporary 
postings abroad 


TIME OFF 


(see also Special leave) 

Time off for union representatives and 
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New ACAS time off Code of Practice 


TOTAL QUALITY MANAGEMENT 

Total Quality Management at Honeywell 
Control Systems 

Personnel barriers to TQM overcome 
at Post Office Counters 


TRADE UNIONS 

New bargaining agenda for unions 
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Government revises scheme to fund 
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says Employment Department 

Regional unemployment statistics 
February 1991 

Regional unemployment statistics 
March 1991 

Unemployment falls but is “far too high” 
(Netherlands) 


Regional unemployment statistics April 1991 


Unemployment falling in the west but 
rising in the east (Germany) 

Unemployment statistics 
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480.14 


496. 4 
497.15 


498. 6 
480.16 
482.16 
483. 2 
484.16 
486. 4 
486.16 
487.16 


488.15 
489. 16 


490.15 
490. 16 


491. 3 
491.16 
493.16 
494. 3 


Regional unemployment statistics June 1991 494.16 


Unemployment statistics July 1991 

TUC analysis of unemployment 

Regional unemployment statistics 
August 1991 

Unemployment in the Community rising 

Regional unemployment statistics 
October 1991 


UNIONS 
(see Trade unions) 


WAGES COUNCILS 


Firms found paying below wages council 
minimum rates in 1999 


WOMEN AT WORK 
(see also Equal opportunities) 
8% increase in female academics 
Female employees in employment in Wales 
Trends in working hours of women 
and men reviewed 


Women at work with and without dependent 


children, statistics 


WORK PATTERNS 

Skills shortages prompt a change in 
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